
Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

27/12/2006
09/01/2007
Is Carlisle Council gay-friendly?
According to p23 of this week's Cumberland News, you celebrate diversity
No Information

 in the gay context. May I ask: do you, like Cambridge City Council, 

provide THE PINK PAPER somewhere - and, if not, why not (and, if you 

are, what else are you doing for gays please?)

27/12/2006
22/01/2007
how many domestic violence perpetrator 
We would like to know how many domestic violence perpetrator programs 
No Information

programs in Carlisle
their are in Carlisle City Council for:-

(A) Male perpetrators of domestic violence?

(B) Female perpetrators of domestic violence?

And:-

(C) How much funding is provided by Carlisle City Council to provide each

 service?

Please could you reply by sending the requested information to 

michael.wiffen@mensaid.com <mailto:michael.wiffen@mensaid.com> .

20/12/2006
Blocks of land that have been submitted 
Please provide a list, to meet following criteria in respect of all blocks of 
Full Disclsoure

to planning
land that have been submitted to your planning authority for planning 

consent for Residential development since 1 jan 2000.

Where there is a detailed consent, following an earlier outline approval on 

the same land area, information on the earlier application is not required.

Sites can be excluded where the application area is less than 0.4 ha.

The information must state:

Planning reference

Address sufficient to identify location of site

Grid reference

Date of consent.  Undermined applications to be included, and notated 

accordingly

Whether approval was outline or detailed

Land area

Whether the approval was one of a series/phased consents relating to a 

larger site, either within your planning area, or including land within a 

contiguous planning authority

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

18/12/2006
15/02/2007
Money spent on Christmas decorations, 
I am requesting information under the Freedom of Information
Full Disclsoure

celebrations or parties
Act 2000. In order to assist you with this request, I am outlining my

query as specifically as possible.

Please submit exact figures of money that were spent by your council 

this year (2006), last year (2005) and five years ago (2001) on 

- Christmas decorations both on the street and in council properties

- Christmas celebrations or parties for staff, councillors and the general 

public

Please send us these figures apportioned to the yearly council budget

with precise distinctions of where monies were spent. I would be 

grateful if you would include original budget estimates and actual

expenditure.

I would be interested in all information held by your organisation

regarding the request. I understand that I do not have to specify 

particular files or documents and it is the department' s

responsibility to provide all the information I require.

I would like to receive it electronically. If this is not

possible I am happy for it to be sent to the address below in hard 

copy.

If my request is denied in whole or in part, I ask that you justify

this with reference to the specific exemptions of the act. I will also

expect you to release all non-exempt material.

I would be grateful if you can confirm by email you have received this 

request. I look forward to your response within 20 working days, as

outlined by the statute.

15/12/2006
18/12/2006
Structure of IT department and who 
I would like to exercise my right to use the Freedom of Information Act 
Full Disclsoure

contact is within each department
2000 to gain some information about your organisation. I would like to know

 about the structure of each IT department within your organisation and 

who my main point of contact is within each department regarding 

Information technology.

15/12/2006
20/12/2006
Address of each HMO in Carlisle with 
Could you please let me know if it would be possible to obtain the address 
Full Disclsoure

details of the landlord/mging co
of each HMO in Carlisle together with details of the landlord and/pr 

managing agent for each?

08/12/2006
13/12/2006
What was the date of the final decision 
What was the date of the final decision notice for this development and 
Full Disclsoure

for dev and area
the area affecting my proprty

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

08/12/2006
14/12/2006
Would like a structure of housing dept & 
Under the freedom of information act, I would like to request the 
Full Disclsoure

Revenues & Benefits Dept
departments structure of your Housing department and your Revenues & 

Benefits department

08/12/2006
20/12/2006
Building regs/control notices held by the 
Could you please supply me with all Building Regulations/Control notices 
Refused

Authority
held by the local authority.


We are able to charge a reasonable amount 

Please include copies if material which you hold in the form of paper and 
under EIR. The Planning section charges £6 

electronic records inculding e-mails.
per notice and there have been over 1200 in 

2005/2006

07/12/2006
11/12/2006
Info which is a requirement under the 
In the commissioner is now in the process of preparing his annual report to 
Cancelled

draft code of practice
be laid before Parliament and certain information is required.  I should be 

grateful of you can provide the following information for the period 

between 1st April 2006 - 31st December 2006 which is a requirement under 

the draft code of practice:-

* Number of applications submitted to a designated person for a decision 

to (I) give a notice or (ii) grant an authorisation

* Number of notices requiring disclosure of communication data

* Number of authorisations for conduct to acquire communications data

* Number of times an urgent notice or authorisation is given orally

06/12/2006
08/12/2006
Financial year 05/06 how much was 
In the last financial year (05/06) how much did your authority spend on 
No Information

spent on taxis hire to courier docs
taxis hired specifically to courier council documents.

04/12/2006
27/12/2006
Current procurement arrangements in 
1) What frameworks does your organisation currently have in place 
Full Disclsoure

connection with the built environment
via-a-vis project management, decelopment management, quantity 

surveying, design, planning supervision, construction, housing, other built 

environmentand associated property/estate service please?

2) given that frameworks must be re-tendered every four years, please 

could you advise of the renewal dates for each of frameworks listed in 

response to question1?

3) Could you please also list the companies currently included in each 

framework?

4) Who is your (a) Head of Regeneration/Development/Property and (b) 

Head of Technical Services/Procurement or similar please?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

01/12/2006
12/12/2006
Food inspection reports, improvement 
 I would like to apply for information you have on file about the following 
Full Disclsoure

notices, prosecutions various outlets
companies.  

1    McDonalds

2    Burger King

3    KFC                 

4    Pizza Hut        

5    Pizza Express            

6    Brewers Fayre            

7    Little Chef        

8    Wimpy             

9    Two for One    

10  Chef & Brewer            

11  Nando’s                       

12  Beefeater                    

13  Frankie & Benny’s                   

14  Harvester                    

15  Hungry Horse              

16  Ask                              

17  Toby Carvery              

18  Café Rouge                 

19  Prezzo                                                

20  Bella Italia                    

I would like to receive any food inspection reports, improvement notices, 

prosecutions and any other communication referring to food safety and 

hygiene standards that your office has issued within the last 24 months.

If you do hold information of the above description, please supply it to me

 by providing copies of the material in pdf format or Microsoft Word to the 

above email address.  If this is not reasonably practicable, please provide 

photocopies by post to the postal address below.

If you require any further details in order to comply with this request, 

please contact me straightaway. Many thanks for your help.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

29/11/2006
04/12/2006
How many tonnes of non-recycled waste
How many tonnes of non-recycled waste your local authority collected 
Full Disclsoure

 collected each month
each month, July 2004-July 2006

How many tonnes of waste your local authority collected at civic 

amenities sites in each month, July 2004 - July 2006

How many tonnes of waste your local authority collected at local authority 

recycling facilities in each month, July 2004 - July 2006

How many christmas trees (in numbers or tonnage) your local authority 

recycled in January 2004, January 2004 and January 2005

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

27/11/2006
19/12/2006
58 Thirwell Gardens - Town & Country 
Form c of Schedule 2 Local Land Charges Rules Official Number 29331.
Full Disclsoure

Planning Act to be enforceable?


Register of Local Land Charges - Part 3 Planning Charges

Date 16th September 1971

My Landlord has provided full Lease documentation regarding 58 Thirlwell 

Gardens.  Within such and appearing in the above documents as well as a 

document entitled Town & Country Planning Act are references relating to 

‘provision and retention of a garage or space for a garage within the 

cartilage of each of the dwellings’ .

58 Thirlwell Gardens is a leased property and lease documents state it 

cannot be sold without the retention of a garage or garage space.  The 

property has an electrical substation in the garage area of the original plans

 which was sold to the North Western Electricity Board prior to the flat 

being first sold.

There is no apparent garage or garage space.

There is also a clause in the lease which states a garage or space for a 

garage will be provided if and when required.  The freehold is now owned by

 Thirlwell Gardens (Management) Ltd and I have been advised it is the 

responsibility of the freeholder to provide space for a garage - is this 

correct? A Chartered Surveyor suggest the land between 54/56 and 56/60 

Thirlwell Gardens which is now owned by the Thirlwell Gardens 

(Management) Ltd could provide hardstanding for a vehicle, but to remain 

within the cartilage of 58 Thirlwell Gardens would require minor rerouting of 

a public footpath and be set back 3

foot from the rear of the substation to provide access to the parking area 

directly from the forecourt drying area of 58/60 Thirlwell Gardens.  

The width of the strip of land between the properties is approximately 16 

foot.  The public footpath is currently beside the substation and not as 

indicated on the plan included.  The public footpath is 3 foot wide.  The 

proposed hardstanding area is 16 foot deep by 8 foot wide with access to 

the hardstanding.

There has been a discrepancy since 1971 and we would wish to resolve 

this matter (as I currently have to park on an area designated as a 

footpath).

Would Carlisle City Council consider the Town & Country Planning Act to 

be enforceable today?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

Would Carlisle City Council approve of the rerouting of the public footpath 

in principle?

Would Carlisle City Council assist by providing documentation and there 

considerations on this matter?

22/11/2006
19/12/2006
Details of ASBOs breached in the last 5 
the number of Anti-Social Behaviour Orders, issued by your local 
Full Disclsoure

years
authority, which have been breached by its subject in each of the last 5 

17/11/2006
Details about number of days lost by 
1)How many working days have been lost to the council because of 

Council being off sick, injured etc
employee sickness, injury or ill-health from Oct, 2005 to October 2006?

2)How many employees does the council employ?

3)How many employees were on long term sick leave (more than twenty 

days).

17/11/2006
20/11/2006
Information about childrens entertainment
Lots of questions about licences for childrens enternainers. How they are 
No Information

 licences
granted, how many are granted and refused.

17/11/2006
08/12/2006
How many working days have been lost 
1)How many working days have been lost to the council because of 
Full Disclsoure

to the council because of sickness etc
employee

sickness, injury or ill-health from Oct, 2005 to October 2006?

2)How many employees does the council employ?

3)How many employees were on long term sick leave (more than twenty 

days).

16/11/2006
17/11/2006
Barnet decision - date PCN's were issued
Barnet decision - date PCN's were issued
Full Disclsoure

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

16/11/2006
20/11/2006
Peformance Licences for minors
Performance Licences for minors:-
Cancelled

* How many children's entertainment licence applications has the authority 

granted/issued during the last 12 months?

* Please can you tell me how many have been refused during the past 12 

months and the grounds thereof?

* Is there a full time dedicated children's entertainment licence officer 

employed by the authority?

* If not how is the function facilitated and who has responsibility for such 

arrangements

* Can a licence be granted within 21 days

*Or do you insist on the full 21 days requirement for your department to 

grant a licence

* Do you issue 6 months "open" licences for performance work.  For 

example broadcast, film and theatre

* Do you issue 6 months "open" licences for modelling work

* Please state how many venue checks have been carried out in respect 

of any children's entertainment licence applications during the past 12 

months

* With regard to the above question and answer, please state how many 

"spot checks" have been conducted, during the past 12 months

* Has the authority, since the inception of the CYPA taken any legal 

action under S37 against any employer, or agent who has knowingly 

supplied, or employed an unlicensed child to take part in a broadcast or 

non-broadcast productions?

* If so how many of the above prosecutions been successful

* What level of officer and how many staff are assigned to working on 

such applications

* How many man-hours are spent approximately processing each licence 

application

* what budget for the current year is allocated to facilitate the service you 

provide?

Has your authority ever chaperoned children, or arranged for an 

independent chaperone, whilst being engaged on an assignment.  If so how

15/11/2006
20/11/2006
If you will be adopting a PFI route in 
I am working on behalf of a management consultancy, which specializes in
No Information

order to
 bid management, construction project management and ICT services. We 

fund projects
are currently looking into social housing PFIs within councils and through 

researching your website, I can see you have extensive plans to provide 

better social housing in your area in the coming years. Principally, I am 

contacting you to ascertain if you will be adopting a PFI route in order to 

fund these projects, and which projects specifically will be organised in

this way. I very much appreciate your assistantance and hope to hear 

your response soon. If there is an operative within your council with 

greater dealing in this subject, I would appreciate you forwarding this to 

him, or providing me with his contact details.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

15/11/2006
13/12/2006
How many mbrs of staff brought claim 
For the last financial year (05/06) please provide the following information:
Full Disclsoure

for race discrimination


How many individuals members of staff brought a claim against your 

authority for race discrimination?

How many of these claims were settled prior to a tribunal hearing where a 

payment was made to a staff member?

What was the total amount of payments made prior to tribunals to staff 

members claiming race discrimination? I appreciate that not all of this 

money may be recompense for race discrimination if the staff member 

had also brought a claim against the authority for a separate grievance.

13/11/2006
15/11/2006
List of licensed premises with CCTV 
Please provide a list of all licensed premises with CCTV system.  It would 
Refused
S 21 Accessible to 

systems
be appreciated if this information is provided in electronic format and 
applicant by other 

means

The request is therefore refused because the 

cost of locating and retrieving the information 

exceeds the “appropriate limit” as stated in the

 Freedom of Information (Fees and 

Appropriate Limit) Regulations 2004. It is 

estimated that it would cost £700 to comply 

13/11/2006
20/11/2006
List of planning applications since 1st 
I would like to request the following under the Freedom of Information Act.
Full Disclsoure

January 1997


A list (MS Excel spreadsheet) of all planning applications since 01 January 

1997 involving the generation of renewable energy (including Solar thermal 

collectors; Photovoltaic generators; Wind turbines; Biofuel consuming 

equipment; Geothermal plant; Landfill Gas*; Sludge Digestion Gas) 

specifying:

(a)
the date of the application, 

(b)
a description of the planning application, 

(c)
the type(s) of renewable energy technology involved, and 

(d)
the outcome of the application.

Only include Landfill Gas where it is being used specifically as renewable 

energy.

If your authority does not have a separate classification for renewable 

energy, please conduct a search on your planning database with the 

following words: “Solar”, “Photovoltaic”, “PV”, “Wind”, “Turbine”, “Biofuel”, 

“Geothermal”, “Landfill Gas”, “Sludge Digestion Gas”.

Please respond to: Michael.Doust04@wbs.ac.uk

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

13/11/2006
06/12/2006
Council tax reduction because of a 
Details of individuals who receive a council tax reduction because they 
Refused

second home
have a second home

1. Do you require me to issue a formal notie or will a voluntary approach 

suffice

2. Exactly what information do you hold? Ideally I would ask for the name 

and address of the individual receiving the reduction, the address of the 

second property in your area, and the period covered by the reduction

3. In what format can you supply this information? Ideally I would ask that

 any information is supplied on a computerised format, e.g on CD or 

floppy disk

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

10/11/2006
04/12/2006
DP, FOI, EIR, re-use of public sector 
The stage the authority is at with its strategy to comply with 
Full Disclsoure

info regualtion


ISO 15489 (PSTO G19)

The Data Protection Act

The Freedom of Information Act

The Environmental Information Regulations

The Re-use of Public Sector Information Regulations

The vendor names of the following applications your authority has 

invested in, or procured, for:

Electronic Document Management (EDM) and/or

Electronic Document and Records Management (EDRM)

The name(s) of the vendor(s) that implemented or have plans to implement

 either an EDM or EDRM solution(s)?

The business relationship, if any, between the authority and any current or 

impending 3rd party managed services provider(s) or systems 

integrator(s)?

The current utilization of systems integration company services. Which 

specific suppliers have you used for major systems implementations or 

other ICT services?

 The extent to which (i.e. by numbers of users within departments/line of 

business systems) an EDM or EDRM has been rolled out to e.g. to 

Planning Services, Revenues and Benefits or at a corporate level e.g. 

other Service areas or for  intranet or combinations of these uses?

The authority’s intentions within the next 

6 months 

12 months

18 months 

to; 

perform an internal information audit/develop a corporate file plan

develop a business case for the procurement of an EDM and/or EDRM 

solution

engage in discussions with or in any other way seek an understanding of 

EDM and/or EDRM solutions  

place contracts for an EDM or EDRM 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

In terms of forthcoming projects for an EDM and/or an EDRM within

the next 

1.    6 months 

2.    12 months

3.    18 months 

To either:

perform an internal information audit/develop a corporate file plan

develop a business case for the procurement of an EDM and/or EDRM 

solution

engage in discussions with or in any other way seek an understanding of 

EDM and/or EDRM solutions  

place contracts for an EDM or EDRM 

or any combination of these, what are

The names and designations of the key officers and/or 3rd party’s details 

involved in these processes?

The contact names and email addresses for: 

the Project Sponsor for the EDM or EDRM project

the Records Manager and/or officer(s) responsible for information 

governance and or information policy development/management

the Project Manager for the EDM and/or EDRM project

the IT Project lead (as opposed to the Head of IT/MIS/Computing/ICT) for 

the EDM and/or EDRM project

any non authority 3rd party retained consultants with respect to the EDM 

and/or EDRM project

 the names of any other contact involved in an advisory role in the EDM 

and/or EDRM project

The procurement process likely to be used e.g. OJEU or via the OGC i.e. 

GCAT or SCAT or any other procurement process/vehicle for any relevant 

project? For IT projects what is the ‘typical’ profile for a major procurement

 i.e. over £200,000? 

Whether the authority; 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

has already reviewed 

is planning to implement

has already implemented 

Microsoft Sharepoint Portal 2003 and/or Microsoft Sharepoint Portal 2007?

I trust this is all satisfactory and look forward to hearing from you in the 

near future.

Thank you for your patience and assistance

09/11/2006
13/11/2006
Are tree preservation orders advertised 
Are tree preservation orders advertised as a public notice within the local 
Full Disclsoure

as a public notice
press?

If yes, what local paper do you advertise in?

If no, what other sources of information are available showing new tree 

preservation orders (I.e. shown within your council website)?

09/11/2006
13/11/2006
Structural info on ICT dept, vacancies 
I have an enquiry regarding your local authority with regards to the ICT 
Full Disclsoure

and future projects
department. This request falls under the auspices of the freedom of 

information act.

I am requesting three pieces of information;

1. An organisational chart laying out the structure of the ICT department 

within the local authority and/or names and job titles of individuals and 

there positions.

2. Any vacancies, either permanent or temporary / contract that are open 

now or potential openings within the next 3 months within the ICT 

department

3. Any future projects or programmes that will be active with your local 

authority in the next 6 months across the whole of the authority (not 

restrictive to the ICT department).

Thank you very much for your assistance in this matter and I look forward

 to your response.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

07/11/2006
14/11/2006
what is written on the carlisle curse 
Can you please let me know exactly what is written on the carlisle curse 
Full Disclsoure

stone?. I asked at tullie house who gave me a sheet with the original curse 

but they had no information on the short version on the stone. The curse 

ends under the stone and is hidden. I would also like an english modern 

translation . A list of all names carved in the floor below the curse stone. 

And finally a list of names who sat on the millenium committee who 

commisioned the curse stone .

06/11/2006
08/11/2006
Please could you forward a copy of your
Please could you forward a copy of your draft/finalised Gambling Policy to
Full Disclsoure

 draft/finalised Gambling Policy to

02/11/2006
03/11/2006
Closure of any school kitchens as a 
From the start of the last academic year (1/8/05) to the present date have 
No Information

result of inspections carried out
you had to order the closure of any school kitchens as a result of an 

inspection carried out by your authority? If so please provide details of the

 date of inspection, the name and address of the school, the date the 

kitchen was reopened and a copy of any written report into the state of the

01/11/2006
23/11/2006
Staff disciplined for breaching the 
Under the Freedom of Information Act I wish to request the following 
Full Disclsoure

council's internet policy
information.

-          The number of staff disciplined (including all forms of warning) in 

each of the last two most recently recorded years for breaching the 

council's internet policy.

-          The nature of the disciplinary action, and summary of the offence,

 in each case.

-          The website addresses of sites deemed 'inappropriate' by the 

council's internet policy viewed by council employees during each of the 

last two recorded years.

Please respond to this email address. If there are any problems with this 

Freedom of Information request, please let me know through this address.

31/10/2006
01/11/2006
No of pupils attending schools in the LEA
The number of pupils attending schools in the LEA who are on the Sex 
No Information

 on the Sex Offenders' register
Offenders' Register after being cautioned or convicted of a sexual 

offence. 

More specifically, I would like the following information:

- The total number of pupils at schools within the LEA who are on the Sex 

Offenders' Register.

- A list of all those schools in the LEA which have one or more pupils on 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

31/10/2006
23/11/2006
Council's future planned procurements
Thank you for your response. I was unaware that my request would 
Full Disclsoure

exceed

the limits imposed by the Freedom of Information Act 2000. I therefore

request that my original request be refined to only include the

Council's future planned procurements, trying to stay within the stated

budget. What information would you be comfortable providing me with that

30/10/2006
01/11/2006
How many test purchases of fireworks 
Should be held by Trading Standards Dept:-
No Information

using underage volunteers in 12 mths
1. How many test purchases of fireworks using underage volunteers has 

you authority conducted in the last 12 months

2. How many of these underage test purchases resulted in the underage 

volunteer being sold fireworks

3How many of these cases resulted in a prosecution

4 How many of these prosecutions resulted in conviction

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

30/10/2006
01/11/2006
school in the LEA no. of pupils aged 13 
Specifically, I would like information on the following:
No Information

and under expelled in 04/05


 - For each school in the LEA, the number of pupils aged 13 and under 

expelled in the 2004/5 school year.

 - The age, or school year, of each of the expelled pupils.

 - The reason / summary of the offence which led to the expulsion.

For your guidance, I am not seeking in any way to identify the pupils.

By expulsion, I mean permanently excluded from school, not temporary 

suspensions or exclusions.

I wish to include as expelled those children moved from one school to 

another for disciplinary reasons. 

By school, I mean secondary, primary, nursery and special schools in the 

LEA. 

However, you only need include in the list those schools where there have 

been expulsions.There is no need to include in the list schools which have 

seen no expulsions during that school year. 

I would be grateful if you could acknowledge receipt of this request.

If there are any questions or problems, please don't hesitate to contact me

 on this email address.

I would also appreciate it if these could be raised as soon as is possible, 

so we can discuss finding a way for the information to be supplied as soon

 as is possible. 

A postal address can be supplied on request, but if possible, I would like 

the information in a digital format.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

30/10/2006
09/11/2006
Revenue in the last recored year allowing
I am writing to request the following information under Environmental 
Full Disclsoure

 mobile phone masts to be sited
Information Regulations (and Freedom of Information Act if applicable):

The amount of revenue generated through allowing mobile phone masts to 

be sited on authority owned (or managed) land (or property) in the last two 

years where the information is held.

More specifically:

 - The total amount of revenue in the last recorded year for allowing mobile

 phone masts to be sited on authority land or property.

Then broken down into:

 - The location of each mobile phone mast (please say what type of 

land/property this is, (ie) special school, primary school, sports centre, 

council accommodation etc...)

 - The telecommunications company responsible for each mast 

 - The income during the period from each mobile mast

And the same for the second most recent period where records are held.

If it helps, I was hoping for information for financial years until April 2006 

and April 2005. However, if information is kept on a calendar year basis, or

 on a monthly basis, I would still like the information. 

I would prefer the information on email, to this email address, but please 

contact me if you need a postal address.

Also, please don't hesitate to contact me if there is any problem with the 

request. I would be happy to discuss the problem, in case it could be 

resolved so I could reach a solution that allows me to receive information 

as quickly as possible.

27/10/2006
01/11/2006
How many properties have been 
Could you please give details of how many properties have been 
No Information

commandeered under empty dwelling 
commandeered under the empty dwelling management order.

mgmt order


On my travels throughout the city I have noticed many properties empty 

which could be used for homeless persons or migrant works who are 

flooding into the area.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

24/10/2006
Food hygiene inspections reports for 
I am writing to request information under the Freedom of Information Act 

2000. In order to assist you with this request I am outlining my query as 

specifically as possible. 

The information I request is all regarding the ASDA store in Carlisle.

* I would like copies of the stores last three Food Hygiene Inspection 

reports 

* Have there been any prosecutions regarding the above store? And if so 

what was the nature of the prosecution(s) and how many have there been?

* Can you tell me how often the store has been inspected in the last five 

years?

* I would also like to know how many complaints the local authority has 

received from members of the public with regards to this store as well as 

the nature of the complaints.

* As a result of a complaint from a member of the public with regards to 

food poisoning, how many food samples have been taken from this store 

for analysis, and if so what were the results of this analysis.

I would be interested in any information held by your organisation regarding

 my request. I understand that I do not have to specify particular files or 

documents and that it is the department's responsibility to provide the 

information I require. 

If possible, I would like to receive the information electronically at 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

18/10/2006
27/10/2006
Contract information relating to ICT
I am currently researching existing and future contracts relating to 
Refused

Information and Communication Technology (ICT) in your Council. The 

information requested under the Freedom of Information Act 2000 relates 

to the ICT contracts the Council currently hold, and also any future 

contracts you have planned.

I wish to obtain the contract information for the categories listed below, 

however, not all of these areas may be applicable to your Council.

Hardware (including the provision of Desktops, Laptops, PDA’s/Mobile 

devices and Servers. Please include details on any attached maintenance 

and potential refreshes of the supplied hardware)

Software (including the provision of Document Management Systems, 

Content Management Systems, Customer Relationship Management 

Systems, Financial, Human Resources, Enterprise Resource Planning, 

e-Learning Software, Data Management Software, Web Based Applications,

 any other software you have in place)

Support/Managed Services (including any Maintenance/Support Contracts 

from separate third party organisations) 

Networks (including information on any Local Area Network, Wide Area 

Network, Internet Service Provider, Voice over Internet Protocol (VoIP) or 

IP Telephony, Wireless Networking and Voice (Telephone) Network)

Outsourcing (where one external Supplier manages aspects of your ICT 

services)

For each of the individual contracts within these areas please complete a 

copy of the appropriate template document attached to this request.

18/10/2006
08/11/2006
how many help and support groups are 
We would like to know exactly how many help and support groups are 
Full Disclsoure

funded directly or indirectly
funded directly or indirectly by Carlisle City Council for (A) male and (B) 

female victims of domestic abuse and (C) how much each one received in

 the last full financial year.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

17/10/2006
13/11/2006
Business support schemes & initiatives 
Under the Freedom of Information Act 2000, I wish to request all 
Full Disclsoure

operated 2005-06 & individual budget
information held by Carlisle Council which will help me ascertain what were:

The titles of all business support schemes and initiatives operated in  

2005-06 financial year by Carlisle Council; and the individual budgets for 

each of these schemes and initiatives

I further request copies of all documents held by Carlisle Council which 

analyse the effectiveness of these individual schemes and initiatives as 

well as all documents analysing the effectiveness of a group of, or the 

entire package of, schemes and initiatives offered by Carlisle Council.  

Where applicable, please state explicitly for which individual schemes no 

analysis exists.  

My preference is that information be supplied by email (see address 

below), and failing that that it should be sent to me in the House of 

13/10/2006
30/10/2006
Why cannot provide additional queries 
Bank Cottage, 2 Lonsdale Street, Burgh by Sands, Carlisle, CA5 6AP
Refused
S 21 Accessible to 

without doing a full CON29 Search

applicant by other 

A reason why you cannot provide additional queries without doing a full 
means

CON29 search?

We requested the following for the above property:-

4 Road proposals by private bodies

5 Public paths or byways

8 Parks & countryside

16 Land maintenance notices

21 Hedgerow notices

06/10/2006
25/10/2006
When did DPE commence in Carlisle
I would be grateful if you could also provide the answers to some further 
Full Disclsoure

questions.

1) When did DPE commence in Carlisle

2) Do you have a date when you are to use the amended PCN's?

3) Can you give the total number of PCN's issued from commencement to

 23 May 2006?

4) Can you give details of the revenue generated between the above 

dates?

5) Can you give the total number of PCN's issued from 24 May 06 to date

03/10/2006
05/10/2006
Prosecuations  for non-compliance with 
How many prosecutions have been made by your authority for 
No Information

the thermal requirement
no-compliance with the thermal efficiency requirements of the building 

regulations in each of the last 10 years

How many of these prosecutions have resulted in convictions

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

28/09/2006
23/10/2006
Amount of finance lease for the 2003/04 
We are in the process of finding the amount of Finance lease for the

2004/05
following period:

2003 / 2004

2004 / 2005

Could you please let us know the  amount of Finance lease if applicable.

The data is needed for our yearly publication National Accounts Blue Book.

27/09/2006
27/09/2006
Copy of the Currock Ward Profile
The request for the Currock ward profile came from Rev Alun Jones who is
Full Disclsoure

 doing some work for the church on ethnicty. Alun's email is

alun52@btinternet.com

22/09/2006
09/10/2006
Income and expenditure on economic 
Following our phone call earlier this morning the following is the information 

development activities 2005/06
I am looking for all for “latest actuals”: 2005/06

Amount paid by Carlisle businesses in Business Rates

Amount paid by Carlisle businesses in Rent on industrial estates

Amount spent by the City Council on its industrial estates

Amount spent by the City Council in promoting the city

Amount spent by the City Council on tourism activities

Amount spent by the City Council on other economic activities

Amount spent by the City Council on consultants

Estimate of amount to be spent this year on consultants by the City 

Council

20/09/2006
10/10/2006
Fir Ends, Kirklinton and 2-4 Nicholson 
1) I wish to obtain a photocopy of all correspondence between Carlisle City
No Information

Street
 Council and the valuation agency regarding two properties which I own:-

A) 'Fir Ends' Kirklinton, Near Carlisle

b) 2-4 Nicolson Street, Carlisle

2) I also wish to see the Building Completion certificate for the above two 

properties.  If as I know to be the case these certificates do not exist I 

would like to know under whose authority the City council to proceed with 

implementing the findings of the valuation agency.

13/09/2006
14/09/2006
Names of Equality and Community 
Could you kindly let me have the names and email addresses of you 

Safety Office
officers responsible for diversity and community safety?

12/09/2006
29/09/2006
Copy of the Movement Strategy and 
Movement Strategy and Development Framework document. He reckons 
Full Disclsoure

Development Document Framework
that as the document's contents are now out for consultation he should 

now be able to have access to it.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

11/09/2006
13/09/2006
Document management system
Does your council have a corporate eDMS(Electronic Document 
Full Disclsoure

Management  System) ? If yes, what is it? 

 2) Does the Planning Dept have its own eDMS, if so what is it?

 3) Do any of these eDMS's link/interface with your Development Control 

(DC) back office systems?

08/09/2006
06/10/2006
community groups funding - specfic 
1)       Which community groups receive council funding? Could you 
Cancelled

questions about Muslim charities etc
please provide for the last five financial years.

2)       Which Muslim schools, Muslim charities, Muslim sports groups, 

Muslim religious organizations, Muslim community groups and mosques 

have received funding from the council in the last five years?  

(I understand if some of these will be incl

ded in the above question, would just like them pointed out where known)

04/09/2006
15/09/2006
parking areas which are or are not 
Car patk information - Particular items of information especially relevant 
Full Disclsoure

accessible by drivers of motorhomes
are: 

1. Height restrictions. 

2. Requirements for parking within bay confines (including any requirement

 for purchasing two parking tickets where the length of a vehicle means 

that it overhangs a second bay at its rear).

3. Any provision of toilet and waste disposal facilities. 

4. Any provision of spaces specifically aimed at motorhomes and/or 

caravans. 

5. Any provision for (or ban on) overnight parking. 

6. Restricted access caused by narrow roads/entrances.

30/08/2006
21/09/2006
councils select/approved list of building 
names and details of the companies on the councils select/approved list of
No Information

contractors and consultants
 building contractors and consultants. I am aware that much of your work 

will be tendered through the European Journal, but most councils still hold 

their own select lists. Additionally I would be grateful to receive any 

information on current framework contracts that you have running.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

29/08/2006
14/09/2006
How prepared England would be to deal 
Currently studying for an MSc in Environmental Health at the University 
Full Disclsoure

with an outbreak of mosquito disease
of the West England and as part of these studies I am required to 

complete a research project.

The aim of the project I am researching is to establish how prepared 

Enfland would be to deal with an outbreak of mosquito borne disease such 

as West Nile Virus or Malaria.  The research undertaken is designed to 

establish if there is a consistent and comparable appraoch around the UK 

and whether it is enough to prevent or control an outbreak of mosquito 

borne disease.

To achieve this aim I am carrying out a survey of all Local Authorities in 

England.  Please could you answer the enclosed questionnaire and return 

to me, even if the authority cannot answer majority of the questions.

17/08/2006
18/08/2006
Flood Protection Schemes - would like to 
 sending this email because I am an engineer with an interest in flood 
Full Disclsoure

meet with someone
protection schemes, and I see on the internet that Carlisle experienced a 

serious flooding episode on 10 January 2005.  Also that a proposal to 

spend 1.5 million pounds on flood protection has been adopted by your 

Council.

I am interested to know more because I am employed by Horizons 

Regional Council who are responsible for large flood protection schemes in 

the lower North Island in New Zealand.  I have recently put a report to our 

Council which discusses a potential upgrade to the flood protection for the 

city of Palmerston North.  A major flood in February 2004 demonstrated 

some deficiencies, although fortunately Palmerston North emerged 

unscathed.

Palmerston North is a city of about 80,000 people.  It is located by the 

Manawatu River, which is a large river with a catchment area of 4,000 

square kilometres, and the ability to flood up to 20% of the city if a 

serious failure of flood protection works occurred during our design flood.  

Obviously flood protection is a serious issue in Palmerston North.

I will soon be in the UK on holiday, and will be staying with relatives in 

Durham from Sunday 3 September until Thursday 7 September.  

I would like to come over to Carlisle during that time and visit any of your 

engineers who are familiar with the proposals.

I would be very appreciative if you would forward this email to the most 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

17/08/2006
05/09/2006
Money spent on the provision of 
* Amount of money spent on the provision of equipment to disabled 
Full Disclsoure

equipment to disabled children
children in your area

* The spending as a percentage of the overall budget for that period

* The amount of applications for children's equipment that were approved 

and the amount denied in this period

* The standard waiting timefor assessment and delivery of children's 

equipment that were approved and the amount denied in this period

* The standard waiting time for assessment and delivery of children's 

equipment

15/08/2006
24/08/2006
Council's assessment of lessons learnt 
Could you please provide details of the council's assessment of lessons  
Full Disclsoure

following the January 2005 floods
learnt following the January 2005 floods

14/08/2006
16/08/2006
Confirmation if planning history is 
Chapel House Caravan Site at Talkin
Full Disclsoure

Could you please confirm that this list is complete and that it contains all 

the applications made since Application no. 77/0300 dated 20/5/1977 as 

there appear to be some discrepancies with regard to the current situation 

of the caravan sire and also to the drawing reference 81/0590.  If however 

the list is not complete, could you please send an updated version.

Could you also inform us of the procedure to be followed if we feel that 

any planning regulations or site conditions have been breached.

10/08/2006
17/08/2006
Incident at The Border Terrier on 22nd 
Would you please send any report or papers you may have regarding the 
Full Disclsoure

Feb 03
incident at The Border Terrier Carlisle on 22nd Feb 2003

09/08/2006
06/09/2006
Playgrounds - concerns and actions 
"Given that district authorities are responsible for compiling safety audits 
Cancelled

for childrens' playgrounds in their area - could you provide those reports 

which have outlined concerns and at which playgrounds in your district in 

the last two years?   Could you specify what the concerns were, what 

action if any was taken and any correspondence from parents or other 

interested parties regarding incidents involving children.?"

08/08/2006
08/08/2006
Details of Council's Benefits and Data 
names, addresses, tel no.s & e-mails for the Council’s Benefits and Data 
Full Disclsoure

Protection
Protection Managers

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

08/08/2006
08/08/2006
Employment of staff in IT and strategic 
I’d be interested to know how many staff you currently employ in your IT 
Full Disclsoure

service partnership
department that I imagine provide computer services to the entire council. 

 I’m imagining it will include; system analysts, programmers, computer 

operators, machine operators etc...

For reason of doubt I am specifically asking for details of employees who 

have been employed by the Council  and have a contract with the Council 

because of their IT skills/capabilities, this is not with relation to computer 

users as I imagine the entire council would fall under that broad definition.

I’d appreciate it if you could give me figures for 2006 which include their 

contractual status (i.e Full time / part-time), sex (male / female) and their 

salary bands.

Also can you tell me whether you have a strategic service partnership that

 covers any area of corporate services (Finance / IT / Procurement / HR)?

04/08/2006
08/08/2006
Organisational chart of IT Department
would like to request an organisational chart of your IT department.
Full Disclsoure

02/08/2006
09/08/2006
Romanway, Gilsand - 
All dates, names and addresses of persons who have made comment or 
Partial exemption

complaints/comments
complaint either in writing or by other means, I.e. telephone or e-mail, 

relating to the property and land know as Romasway, Gilsland, Cumbria
Partial exemption due to data protection

31/07/2006
03/08/2006
Information Management
1)  How many staff do you employ to deal with FOI requests?
Full Disclsoure

 

2)      In respect of Q1, how is the team or staff members constituted (i.e. 

Manager, Supervisor, Officer, Admin Support etc). Is your operation fully 

devolved, based centrally or both? Please can you tell me how your 

Authority handles requests in terms of staff roles. Please identify 

numbers of staff that deal with both data protection and FOI in a combined

 role.

 

3)  What is your budget for FOI? If you do not have a specific FOI 

budget, how much was spent by you dealing with FOI in 2005 (ie staff 

costs, admin) in real terms as opposed to chargeable handling time.

 

4)      How many staff do you employ to deal with Data Protection?

 

5)      In respect of Q3, how is the team or staff members constituted (i.e. 

Manager, Supervisor, Officer, Admin Support etc). Is your operation fully 

devolved, based centrally or both. Please can you tell me how your 

Authority deals with data protection in terms of staff roles. Please identify 

numbers of staff that deal with both data protection and FOI. What is your

 budget/costs for data protection?

 

6)      Have you implemented a tracking system and, if so, which one is 

it? If no, how do you track requests?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

31/07/2006
08/08/2006
Empty properties
 I Would very much appreciate if you could provide me with a current list 
Partial exemption
S 31 Law enforcement

of empty properties within the area.


The information relating to any empty 

Further info - A list of current empty properties within the Carlisle area. 
residential properties is refused under section 

Information on both commercial and industrial property as well as 
31(1)(a) of the Freedom of information Act 

residential properties and any land that is currently surplus
2000, which states “information is exempt 

from disclosure under this Act would, or would 

likely to, prejudice the prevention and 

detection of crime”.

There is no public interest in releasing this 

information as in fact the public interest lies in 

with-holding this information, which could be 

used for criminal acts such as squatting.

28/07/2006
01/08/2006
Information on your council members 
I am looking for information on your council members and Officers. I 
Full Disclsoure

and Officers
would be very greatful if you could tell me who hold the positions that are 

listed below and there email addresses.

Leader of The Council                        

Deputy Leader Of the Council             

Cheif Executive 







Deputy Cheif Executive                   

Cabinet member for planning/Development/Regeneration/  

Chair of the Planning Committee/Regeneration/Development/  

Planning Officer 

Esatates Manager

Town Centre manager

27/07/2006
27/07/2006
Information audits
1. Has your organisation carried out an information audit of all major 
Full Disclsoure

information sets and information systems?

a. If yes what methodology did you use? (e.g. staff interviews, 

questionnaire)

b. How many people were involved in the project?

c. How long did it take to cover the whole authority?

d. When do you plan to carry out an up-date? 

e. How have you used the results?

f. How have you made the results available to you wider organisation?

g. How are you recording and storing the results?

2. If you have not yet carried out an information audit when do you plan to

 carry one out?

3. How many employees in your organisation?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

26/07/2006
14/08/2006
CCTV Compliance assessment forms
As you are aware, all CCTV systems whether they are to be installed or 
Full Disclsoure

have been installed by Local Authorities or their contractors, must comply 

with the legal and good practive requireements of the CCTV cide of 

practice pursuant to the data protection Act 1998, which become law on 1st

 March 2006.  

21/07/2006
03/08/2006
Details of care homes
? All information on open and current tenders for service users with mental
No Information

 health and/or learning disabilities that require residential or domiciliary care

? All Pre Qualification Questionnaires to be a member of your Local 

Authorities’ Approve Providers List/Select List/Closed Framework

? All information about how to register for your tenders and/or E

19/07/2006
08/08/2006
Parking information
1 A copy of the parking order relating to THE SANDS Z6
Full Disclsoure

2 A Copy of the regulations you would consider governing the 

advertisement of parking orders

Evidence you would consider to satisfy yourself that the parking relating 

to THE SANDS Z6 has been properly advertised

4 A copy of your Service Level Agreement regarding the frequency of 

parking attendance patrols in Appleby

5 Your own guidelines/policy regarding the assessment if the validity of 

parking restrictions (please include information as to how you satisfy 

yourself of the minimum standards of clarity of notices and road marking, 

and

6 Which organisation is responsible for maintaining the parking signage and

 road markings on The Sands, Appleby

18/07/2006
24/07/2006
How much money was available to help 
Information Details:
Full Disclsoure

uninsured homeowners re-instate homes
Following the floods of January 2005, it was stated in the press that 

money was available to help uninsured homeowners re-instate their homes.

How much money was actually allocated, and to how many householders.

18/07/2006
08/08/2006
Chapel House Caravan Site, Talkin
Would like some information regarding the Chapel House Caravan Park 
Full Disclsoure

Site Licence and the site layout plan, which is near her home

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

12/07/2006
13/07/2006
Advertised a job position, vacancy or 
On how many occasions this year have you advertised a job position, 
No Information

opportunity using the provisions
vacancy or opportunity using the provisions

as covered by section 37(1) of the Race Relations Act 1976 ?  (Employers

 can take such positive action where over the previous twelve months 

no-one from a particular racial group, or only very few persons from that 

racial group, have been doing a certain type of work.  In these situations 

then it is lawful to offer training only for people from that racial group or to 

encourage people from that racial group to apply. The advert for example 

could contain an entry such as - you will need to be of African, 

African-Caribbean, Asian or Chinese descent.)

2. Please supply a copy of any such advert you published.

12/07/2006
13/07/2006
Empty Dwelling Management Order
Under the 2004 Housing Act you have the power in certain circumstances 
Full Disclsoure

to impose Empty Dwelling Management Orders.

Have you drawn up a list of properties that may be considered for an 

EDMO?

2(a)    If yes, how many properties are on that list?

(b)        If no, what arrangements have been made to progress action 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

12/07/2006
18/07/2006
Records, Document or Knowledge 
Does your authority have an Information, Records, Document or 
Full Disclsoure

Management Strategy
Knowledge Management strategy?

Please provide a copy of the most recent version of all the above 

strategies you hold.

Please provide a copy of the most recent report or briefing note on your 

authority’s compliance to IEG requirement G19, concerning the Adoption of

 ISO 15489 methodology for Electronic Document and Records 

Management.

What system(s) are you using in your authority to support Document and 

Records Management?

Do these systems conform to the National Archive requirement for 

Electronic Records Management Systems?

Do you have a system that supports request-processing under the 

Freedom of Information Act?

If so, what is the name of this system?

Does this system conform to the Department of Constitutional Affairs 

Generic User Requirements Specification of IT Systems to manage FOI 

and EIR Enquiries (Doc 5026830 Version 4.0, 08/04/04)

Please provide the names, contact details and job titles of your Records 

Manager, officer in charge of Information Management, officer in charge 

of ESCR implementation and your E-champions.

I also require, in relation to the Freedom of Information and Electronic 

Document Records Management, all;

-        Briefing notes;

-        Reports; and

-        Implementation plans.

Finally, please provide any policies or reports which your authority has on 

integrated governance.

11/07/2006
17/07/2006
Bus Subsidy
I would be obliged if you could endeveour to advise how much funding 
Full Disclsoure

subsidised buses received from Carlisle City Council each year in the past

 3 years.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

11/07/2006
08/08/2006
Best Value Performance Information
Here at Wear Valley District Council we are bench marking some of our 
Full Disclsoure

services, we would greatly appreciate your help with the following 

information. 

Benefits 

Cost per claim, split between non-council house claims and council house 

claims. 

Council tax 

Cost per bill 

Cost per property 

Business rates 

Cost per bill 

Cost per business 

Cost per land search 

Cashiers – cost per transaction 

Cost per direct debit 

Cost per payment card 

Cost per cash transaction 

Cost of raising a debtor account 

Rates :  Collection of rates over time i.e. late payment 

Benefit fraud :  cost per investigation 

Parking : income per parking space. 

In order to maintain consistency of comparison it would be helpful if you 

could indicate how each figure has been calculated i.e. which if any 

overheads have been apportioned.

03/07/2006
13/07/2006
Movement Strategy for Carlisle 
Would like to see a copy of the Movement Strategy for Carlisle 
Refused
S 22 Intended for 

Renaissance
future publication

Your request for information is refused 

pursuant to Regulation 12(4) (d) of the EIR.  

This provides that “a public authority may 

refuse to disclose information to the extent 

that the request relates to material which is 

still in the course of completion, to unfinished 

documents or to incomplete data”.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

28/06/2006
19/07/2006
Erection of a metal sign outside of his 
Returned home to find a 10ft metal sign had been erected outside of his 
Full Disclsoure

property
home.  The sign contains information pertaining to the residents parking 

which he understands has been actioned in Melbourne Road.  

Would like us to refer to the references below which make clear your 

Council values, aspirations and promises to residents.

Corporate Plan

Would like a copy of:-

1 Your complaints procedure

2 Copy of your citizen involvement charter or similar

3 Copy of protocol or document pertaining to the erection of signs in 

residential areas

4 Copy of relevant appeals process

22/06/2006
07/07/2006
City Council Parking Attendants and 
* Copies of instructions/guidance provided to City Council Parking 
Full Disclsoure

penalty charge notices
Attendants in relation to the issuing of penalty charge notices in pay and 

display car parks operated by the City Council.

* Anonymised details of challenges received by the City Council over the 

last twelve months in relation to the issuing of Penalty Charge Notices at 

pay and display car parks

21/06/2006
27/06/2006
Information about Fir Ends
1 Date and time Clare Liddle was inside Fir Ends
Full Disclsoure

2 The names of person or persons who accompanied Clare Liddle into Fir 

Ends

3 The name of person or persons to give the instructions to break and 

enter Fir ends

4 Will you please arrange for a copy of letter from Building Control to 

Revenue with regard to completion of development to be send to me

5 Also a copy of letter from Revenue to HM Valuation notifying them of 

the completion of the development

6 A copy also please of letter from HM Valuation to Revenue instructing 

them to charge rates

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

12/06/2006
03/07/2006
Does CCC own or manage Keenan Park 
I fear that the Councils records may not be complete as I corresponded 
Full Disclsoure

and problems with bike
with Steve Crabtree in late 2003 culminating in a meeting around 

November 2003.  At this meeting Mr Crabtree acknowledged the ongoing 

problem with motorbikes using Keenan Park for private racing.  Apparently 

there were a number of options including the use of A-frames and fencing 

to secure the park but they were subject to funding bids.

In 2005 I received correspondence from Mark Beverage, following a letter 

to the Chief Executive, who also confirmed the park is used by 

motorbikes.  I have also written to the Environmental Health department 

and the Crime & Reduction Partnership.  I understand from the Police that 

Keenan Park et al and the use of motorbikes has been discussed with the 

Council-Police partnership

In answer to your question regarding the details of the problem, in essence

 the park is used as a racetrack by various motorbikes on a daily basis.  

In winter this tends to drop to weekly.  These range from scrambler type 

bikes to ‘mini motos’.  

There are several consequences of these bikes using Keenan Park.  

Firstly the park becomes a ‘no go zone’ for the public as it is unwise to use

 the park whilst bikes race on the grass.  Secondly, on a personal level the

 noise from these bikes can often exceed 100db(A), which is about the 

same noise level as a pneumatic drill.  Inside my house the noise level is 

about 80db(A), which is the same level as a lawnmower.  

I note that you did not confirm if Carlisle City Council owns or manages 

Keenan Park, please could you clarify this point.  I understand it is the 

duty of a Local Authority to investigate statutory nuisances, I appreciate 

this may not be your department but could you make this request to the 

relevant people on my behalf.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

02/06/2006
13/06/2006
Personal Searches - NLIS Channel
1) Does the Council accept the argument that at least some of the time a 
Full Disclsoure

personal search?

2) Could you please advise me how the Council receives payment for 

such personal searches, as I understand the general public has to pay in 

advance for the service?

3) I always understood the NLIS channels were working in partnership with 

the council and this is why you gave them financial discounts and other 

favourable treatment.  Here though the NLIS channel appears to be 

operating a personal search arm in competition with the Council.  Indeed 

inferring the official search might not be the best product?

4) Are the NLIS Channels allowed to own personal search organisation? Is 

there conflict of interest?

5) In these new circumstances what is the rationale for the Council 

providing a financial discount and other services to an organisation that 

might well be of its competitors?

6) It is understood that under various initiatives up to £205m in investment

 is available to local authorities, to be used for modernising computer 

systems and data holdings associated with the processing of land charges 

services.  It is understood that the eligibility of finance under the Local 

Authority  Modernisation Programme (LAMP) is a key benefit to joining 

NLIS (National Land Information Service) - Could you please inform me 

what grants, or good in kind (NLIS start kit) you have received from NLIS, 

LAMP, or any other source that has made a financial, or otherwise 

contribution towards the Local Land Charges operation within the council?

7) It is understood that the above (point 6) investment is structured as "off

 Balance Sheet" so as not to impact the Local Authorities borrowings 

capacity.  Can you please confirm that this is the case within your 

authority?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

02/06/2006
28/06/2006
Parking charge notices
Can you tell me: 
Full Disclsoure

- How many Parking Charge Notices (PCNs) were issued by parking 

enforcement officers on behalf of Carlisle City Council for the financial 

year April 05

- April 06 

- Of those, how many were challenged? (for the following data could I get 

raw numbers and percentage proportions of the number of tickets of 

issued).

- How many were overturned - and of those how many were overturned by

 Carlisle City Council 

- ...and how many were overturned on appeal? 

- How many were paid within the period where a discount was available? 

- How many were paid within the maximum time period before added fines 

were applicable. 

- How many went unpaid? 

- What revenue (gross) was earned by PCNs? 

- Of the PCNs issued, how many prompted court action to redeem the 

unclaimed fine? 

- How much was spent on legal expenses to chase unpaid parking fines 

through the courts? 

- How much is currently owed to Carlisle City Council in unpaid parking 

fines. 

- Could you provide a few examples of the most interesting reasons given 

01/06/2006
09/06/2006
Land between Brampton Rd & Knowfield
Land between Brampton Road and Knowfield - uncompleted transfer in 
Full Disclsoure

1994 between John Laing and Carlisle CC.  In order to understand your 

departments proposals to John Laing we would like to see a copy of all 

correspondence with them.  As you know I requested copies of this 

information in our telecon and am now sending this e-mail, as requested by

 you, in order to confirm our request for the copies of the letter and any 

other correspondence with John Laing, so that we can progress matters 

with you and John Laing in the most expeditious manner

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

01/06/2006
15/06/2006
Staff numbers and organisation 
I would be grateful if you could provide the following details on your 
Full Disclsoure

organisation.

STAFF NUMBERS

DECISION MAKERS/ORGANISATION CHART

ORGANOGRAM



ELECTED

Finance & General Scrutiny

Corporate Portfolio

Procurement

PROFESSIONAL

Chief Executive

Deputy

IT director

Finance director

Commercial director

Board directors

Chief Information Officer

Service Transformation director/manager

Shared Services director/manager

PARTNERSHIPS

PLANS AND STRATEGIES

DOCUMENT TITLE








LOCAL PUBLIC SERVICE AGREEMENT TARGETS


IEG5 STATEMENT

30/05/2006
20/06/2006
ICT Plan or Investment Strategy
would be grateful if you could provide the following details on your 
Full Disclsoure

organisation.

THE FOLLOWING DOCUMENTS

ICT PLAN OR INVESTMENT STRATEGY











ICT STAFF NUMBERS 

TOTAL ANNUAL ICT EXPENDITURE

ANNUAL EXPENDITURE ON HARDWARE

ANNUAL EXPENDITURE ON SOFTWARE

ANNUAL EXPENDITURE ON TELEPHONY

ANNUAL EXPENDITURE ON ICT SUPPORT SERVICES

ANNUAL EXPENDITURE ON OUTSOURCED ICT SERVICES

DECISION MAKERS/ORGANISATION CHART

Director responsible for ICT procurement

Chief Information Officer

Service Transformation director/manager

Shared Services director/manager

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

26/05/2006
06/06/2006
Flooding of land and premises at Carlisle 
Have been advised that the council have been managing the land at 
Full Disclsoure

- Vallum Close
Vallum close and collecting the rent on it.  Would like to know where the 

rent has been paid?

25/05/2006
09/06/2006
Partnership Working
At SLDC our Corporate
Full Disclsoure

Governance Overview and Scrutiny Committee are looking to carry out a 

review

of Partnership Working shortly, and I believe that Carlisle have a protocol

for partnership working.  I was wondering if you would be able to provide 

25/05/2006
13/06/2006
Local and Personal searches received 
Information for local and personal searches received between 1 April and 
Full Disclsoure

between 1 April 06 and 30 April 06
30 April 06

1) the property address to which the search relates

2) The date the request was received

3) the date the search result was returned

24/05/2006
24/05/2006
management structure of Carlisle 
details on the management structure of Carlisle City Council. Specifically 
Full Disclsoure

City Council
what I am looking for is information on the Revenues, Benefits, Housing 

and Financial sections, detailing who manages these departments.

24/05/2006
20/06/2006
Decriminalised Parking Enforcement
I would be grateful for answers to the following questions:
Full Disclsoure

1.
The date Decriminalised Parking Enforcement (DPE) began in Carlisle?

2.
The number and value of PCNs issued since the inception of DPE?

3.
The number and value of PCNs which do not bear a ‘date of issue’ 

within the main body of the PCN and therefore do not conform to the 

requirements of Section 66(3) of the 1991 Road Traffic Act?

4.
The number and value of PCNs which have resulted in bailiff’s action?

5.
The number of PCNs outstanding or unpaid as of 5pm today?

23/05/2006
24/05/2006
Penalty Charge Notice
Would like the number of complaints similar to his that we have received in
No Information

 the 12 months prior to the PCN issued to his

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

23/05/2006
26/05/2006
Is Keenan Park in Harraby owned and/or 
Is Keenan Park in Harraby owned and/or managed by the City Council?
Full Disclsoure

managed by the City Council?


Please supply 

1.  Any risk assessments for the park in relation to the use of motorised 

vehicles.

2.  Copies of minutes or other forms of correspondence which relate to the

 use of motorised vehicles using the park

3.  Copies of any strategies for combating the use of motorised vehicles 

using the park 

4.  Proposed costs of securing Keenan Park from the use of motorised 

vehicles on the park

5.  Any assessments, investigations or consultation with the local 

residents regarding the noise, nuisance and threats c

19/05/2006
02/06/2006
Public Duty to Monitor and review 
Local Authorities Equality and Diversity Survey to be completed.  Monitor 
Full Disclsoure

Suppliers
and Review suppliers in line with the duty to promote race equality

19/05/2006
15/06/2006
Unlawful Decriminalised Parking 
Further to this, I would be grateful (please treat as a Freedom of 
Full Disclsoure

Enforcement Penalty Charge Notices
Information request if necessary) if you could supply all copies of 

communications (written, verbal and e-mail) the City Council has received 

from the National Parking Adjudication Service and also from any other 

persons or organisations bringing the matter regarding the wording of 

Carlisle City Council's Penalty Charge Notices to your attention.

 

I would also be grateful for copies of communications between Carlisle 

City Council's legal and parking departments regarding this matter.

 

You state in your letter  (ref FOI - Herron) that " NPAS have 

recommended changes to terminology..." 

I would appreciate specific confirmation on this point as to how and when 

NPAS made this 'recommendation. As they are supposed to be the 

independent adjudication body then they cannot be issuing such advice. 

'Equality of Arms' is a fundamental ECHR Article 6(1) point and it seems 

from your letter that advice by the adjudication body to a local authority 

could seriously prejudice any potential appellant.

15/05/2006
30/05/2006
Zoo Licences
All premises with Zoo Licences in each constituency
No Information

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

08/05/2006
08/05/2006
Information about the freedom of 
The applicant wanted a copy of the freedom of information act
Partial exemption
S 21 Accessible to 

information act
applicant by other 

means

the information requested is available under 

crown copyright from 

http://www.opsi.gov.uk/acts/acts2000/2000003

6.htm - the applicant was informed of this. A 

paper copy is also available to purchase from 

OPSI

08/05/2006
12/05/2006
Press releases about the Lonsdale since 
copies of all the press releases about the Lonsdale since 2000
Full Disclsoure

2000

08/05/2006
24/05/2006
Cost of Publications
Could I have an extract of the total cost of publications for Carlisle City 
Full Disclsoure

Council for the past financial year, or alternatively, could you advise me 

how and where I can access these figures? Your assistance would be 

greatly appreciated.

Clarification 16 May 06 - My interest is in Council expenditure on 

publications having the specific purpose of promoting Council or National 

initiatives and projects,  a total would be acceptable. Hopefully most of 

this material would have been processed through your Communications 

Unit. I  accept that there will be flyers and leaflets you will be unable to 

08/05/2006
25/05/2006
Allowances paids to and expenses 
Details of all allowances paid to and expenses claimed by Cllr R Watson 
Full Disclsoure

claimed by Cllr R Watson of St Aidans 
of St Aidans Ward, Carlisle for the financial years 2004/05 and 2005/06.

Ward


Would you please ensure the information requested also includes the cost 

of hotel accommodation, train fares, delegates fees and car hire which 

may have been paid for directly by the Authority together with any claims 

that may have been made for care allowance.

04/05/2006
05/05/2006
Licensing leg- has action been taken 
Since the introduction of new licensing legislation, has action been taken 
Full Disclsoure

against entertainers/musicians/buskers
against street entertainers/musicians/buskers/etc?    If so, what action, 

and how many have been affected?"

02/05/2006
16/05/2006
Local Land Charges - Discount to NLIS
Various questions asked about Local Land Charges - Discounts to NLIS - 
Full Disclsoure

please see file for letter

28/04/2006
08/05/2006
Amount spent on agency and temporary 
the total amount of money spent by your council in the last available 
Full Disclsoure

staff in last financial year
financial year on temporary (jobs up to 12 months should be included) and 

agency staff.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

28/04/2006
17/05/2006
Information on ICT (Information and 
I would be grateful if you could provide the following details on your 
Full Disclsoure

Communications Technology)
organisation. If possible, I would like figures for the past 3-4 years and 

budgets for 2005/06 and 2006/07.

Total annual spend on ICT.

Annual spend on hardware (desktop computers, lap top computers, fax 

machines, printers, servers, LAN switches, keyboards, hard drives, 

cables, etc).

Annual spend on software (applications software, operating systems 

software, database software, security and anti-virus software, etc).

Annual spend on telephony (call charges, exchange lines, telephone 

switches and support, telephone handsets, voice and data networks, etc.)

Annual spend on additional external services such as support services (IT 

consultancy, maintenance and support services etc).

Please provide the names of your organisation’s main suppliers in each of 

the categories - hardware, software, telephony and additional external 

support services.

Please indicate the values of contracts by supplier and category

27/04/2006
17/05/2006
Most recent financial year details of 
For the most recent Financial Year could you provide details of 
Cancelled

consultancy commissioned
consultancy commissioned by

the council during that period, the nature of that consultancy, and a value 

of that

work. The definition of consultancy we will use will be where a report is 

produced

rather than actual work carried out, which would therefore exclude the day

to day food inspections and legal advice type work that can be 

commissioned

from outside "consultants". Also excluded will be any jointly or central

government funded work. If I am able to receive the same information for 

the previous Financial Year that would be appreciated.

26/04/2006
27/04/2006
E-mail management strategy
Wanting a copy of an e-mail management strategy
Full Disclsoure

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

25/04/2006
08/05/2006
Local Land Charges
1 The cost to the authority of maintaining the land charges register
Full Disclsoure

2 The cost to the authority of the "compiling arm" of the authority in 

processing and dispatching all its official searches

3 The number of official searches undertaken over each of the last 5 

years and the cost to the authority of conducting and processing each 

individual search

4 Comprehensive details and calcualtions of how those sums have been 

calcualted

5 Whether there are any factors which would distort the balance between 

the "unrefined information arm of the local authority" and the "compiling 

arm of the local authority" over the previous 5 years

6 If the total cost of the land charges os other than the sum of 1 and 2 

above, details and explanation as to the other relevant sums

7 copies of all correspondance from all third parties, including the local 

government association and maggie deacon and others at Kettering 

Borough Council with regard to the calculation of any fees and charges in 

respect of land charges

24/04/2006
25/05/2006
Changes FOI, IEG4, ESCR have made 
I contacted you last year under FOI to request details of 'which EDRM 
Full Disclsoure

in the past year
systems were installed in which departments?': over 320 councils 

responded, making this the most comprehensive EDRM survey yet 

undertaken. I have now been requested by many Councils to repeat this 

survey, and see what changes FOI, IEG4, ESCR and other initiatives 

have made in the past year to the Local Government Sector and its use of

 document and/or records management systems

2. If you responded to the survey last year, please notify me as to what 

has changed since the results (as attached) were published. For example, 

if you had responded that you were installing 'product X' across the entire 

Council but in fact have only implemented thus far in 2 departments, 

please update to reflect the situation as it currently stands.

20/04/2006
07/05/2006
Schedule of contracts
Request a copy of contracts register.  Understand that there is a 
Full Disclsoure

requirement for public bodies to compile a register of contracts detailing:-

What the contract is for

Who the contract is with

The contract value

The length of the contract

Its expiry date

19/04/2006
21/04/2006
Housing stock transfer to the CHA and 
Housing stock transfer to the CHA and Failure to carry out a proper 
Full Disclsoure

investigation
independent investigation.  To be supplied with a full set of the documents 

that are to be provided to the Councillors for the Board of Arbitration to be 

held on 28th April 2006 at 10am.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

19/04/2006
04/05/2006
Barras Close and Seatoller Close area of 
I) Is there an official agreement involving the Council and/or office of the 
Full Disclsoure

Morton - social housing
deputy Prime Minister or some such requirement that commits CHA to 

ensuring that 70% of what it builds is for social housing?

Ii) and, if there is, could I use the FOI Act to obtain copies of the 

appropriate documentation?

If there is no such "official" requirement, then it could be that the 70% 

figure is part of a political agenda.  If so, I will try to pursue that matter 

18/04/2006
24/04/2006
E-mails, correspondence etc which have 
Following his letter of 14 February 2006 requesting information that the 
Full Disclsoure

taken plac
City Council hold regarding the Lonsdale, would like to now place a request 

for any e-mail, correspondence etc, which have taken place from that date

 to the present day

12/04/2006
13/04/2006
Verification of sex establishment 
We have heard from the British Board of Film Classification that there are 
Full Disclsoure

a number of unlicensed sex shops in the UK, many of which sell videos 

illegally. We may easily be approached in the future by unlicensed sex 

establishments for R18 videos, and currently there is no way for us to 

check if they have a license or not. We therefore risk not only breaking 

the law, but also indirectly supporting these unlicensed shops. 

The licensed sex shops are able to check on the BBFC website to see if a 

video is indeed legally R18 certified. However, it is not currently possible 

for suppliers of R18 titles to confirm if a sex establishment is legal or not.

We have therefore been advised by the BBFC that the only way obtain a 

list of legal sex establishments that are licensed to sell R18 videos is by 

writing to councils across the UK, and requesting that they provide a list of

 company names and addresses under the Data Protection Act.

We therefore kindly request that you email us or send us details (names 

and addresses) in writing of any sex establishments under your jurisdiction

 who may legally sell R18 videos. We will then refuse to sell any videos to

 sex shops in your area who are not on the list you provide us with.

If there are no sex establishments in your area, please inform us of this 

fact so we never ship R18 titles to your locality.

11/04/2006
18/04/2006
Personal searches carried out
1) Total number of personal searches undertaken at Carlisle between the 
Full Disclsoure

1st and 31st of March 06

2) A breakdown of how many searches have been done by each personal 

search company in the same period

3) the total number of "Full" searches (I.e. CON29 + LLc1) you have 

undertaken in the same period

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

11/04/2006
21/04/2006
Information on  Queens Inn  and car 
Information on:-
Full Disclsoure

parking
a) Is Queens Inn situated in a conervational area

b) Following the petition, please advise:-

1) total number of objections via my petition (without alteration of wording)

2) As oer 1 above but with alteration or additional comment

3 Objections other than 1 or 2 above

c) Copies of all objections received (i) whether or not via my petition (ii) 

whether or not withdrawn

d) In December 2005 (or earlier) you issued a notice to local residents of 

(I) the further alterations to Queens Inn and (ii) The 7 car parking places at 

Green Cottage

11/04/2006
27/04/2006
Information for local and personal 
information for local and personal searches received between 1 March 
Full Disclsoure

searches received
2006 and 31 March 2006:-

1) The property address to which the search relates

2) The date the request was received 

3) The date the search result was returned

10/04/2006
20/04/2006
Risk Management documents, guidelines 
Would like documents, guidelines or performance reports on Risk 
Full Disclsoure

or performance reports
Management

07/04/2006
24/04/2006
Flooding
 I live in dublin but i go to college in nui maynooth college. Im doing some 
Full Disclsoure

research on comparing to flooding disaster and im just the flooding in 

carlisle as a comparision of the flooding in new orleans i was wonder if u 

had any more information on the flooding like Cause of event, more 

details of what happened, effects on the landscape and people and the 

responses of people/ government/ other organisations to the event.

06/04/2006
25/04/2006
Licences for exotic and wild animals
1] Details of the number of applicants to the authority each year since 
Full Disclsoure

2000 

for licenses under the dangerous wild animals act.

2] The details from those applications of the species of animal and date of

application. No personnal data is requested on those who made such 

applications.

 3] The number of current licences, held by the authority, stating which 

species and number of specimens.

Again, no personnal data is required.

4] As a local authority if you have issued the pre inspection zoo form 

provided by DEFRA, and if so, if under part D of that form 'Health and 

Safety'  Question 4 "Have  there been any External escapes since last 

inspection" you have been notified of any escapes within the last 5 years, 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

06/04/2006
16/05/2006
Penaly charge notices in realtion to 
Could you please supply copies of all your standard letters, notice to 
Full Disclsoure

decriminalised parking enforcement
owner and penalty charge notices in relation to your decrimiliased parking 

enforcement regime.

also

I) actual number of cases referred to the bilk clearance centre at 

Northampton County Court for the past three years

ii) the number of bailiffs warrants your local authority has issued in the 

past thre years

30/03/2006
10/04/2006
Number of full time staff employed and 
The number of full time staff employed by the Council at 27/3/2006.
Full Disclsoure

number of staff who took leave
The number of full time staff who took a day off in lieu of hours worked, 

or a day's annual leave, on the following dates:

13/3/06

20/03/06

27/03/06

30/03/2006
25/04/2006
Further information about organisational 
Details of the breif/specification for the tenders for the appointment of the
Full Disclsoure

reviews
 consultants

Number of days the consulatnts allocated to their review, together with 

their daily charge out rate and expenses.

The number of meetings held between consultants and staff, how many 

staff were involved and if any group meetings were held, the number of 

staff involved and the duration of the meetings themselves.

29/03/2006
Contract between CCC and Bailiffs
Contracts that exist between CCC and any company of Bailiffs that are 
Cancelled

under contract for the collection of council tax arrears, business rates, 

parking fines/tickets or indeed any debts.  Copies of the contracts 

between your council and any firm of bailiffs in use during 2005 to the 

present date together with amendments or alterations.  Any notes, 

correspondence or e-mails exchanged concerning the matter of charges 

that can be made or the conduct of cases concerning persons falling under

 the following groups: mentally impaired, cases where the debtor or partner 

is suffering from long term illness, disabled, elderly, people recently 

bereaved, pregnant, blind, unemployed or in receipt of benefits.  The 

number of households eligible for payment of council tax together with the 

number and value of liability orders granted and sent to bailiffs for 

collection.  If possible could this figure be separated for council tax and 

business rate arrears.  Amounts recovered and paid to the council and the 

frequency of the payments by the relevant bailiffs companies.  Details of

 how many complaints have been received in the past financial year 

concerning the conduct of either individual bailiffs or bailiff companies.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

27/03/2006
06/04/2006
Food Hygiene inspections for past 3 
the lists of food premises inspected by the Council categorised by risk for
Full Disclsoure

 the past three years, and a key to categorisation criteria; 

the Council's food hygiene reports for the past three years.   

Also, please advise on when the food inspection records are transferred to 

an electronic records management system.

20/03/2006
20/03/2006
Information Managment policy and 
I would like to request a copy of the councils Information Policy/Strategy 
Full Disclsoure

strategy
and/or Information Management Policy/Strategy.

20/03/2006
21/03/2006
Food inspections reports for secondary 
I would like to see copies of all food inspection reports on secondary 
Full Disclsoure

schools
schools in your area completed since January 1, 2005.

16/03/2006
17/03/2006
Information about social workers and 
Lots of questions about the sickness records of social workers and social 
No Information

social services sickness records
servies staff - letter sent refering the applicant to the County Council

16/03/2006
17/03/2006
Amount paid to consultants - highest total
I the last financial year (04/05) what was the highest total amount paid to 
Full Disclsoure

 amount, to whom, for what
any outside firm for consultancy or advice? Please list the name of the 

firm, the total amount of any bills, and a detailed breakdown of the 

services received by the council from the firm.

16/03/2006
17/03/2006
Information about failed to educate or 
Information relating to education department - letter sent refering the 
No Information

bullying in schools
applicant to the County Council

16/03/2006
22/03/2006
Gritting information over the last four 
1. In relation to the gritting of roads in your area - how much does it cost 
Full Disclsoure

years, costs, budgets
your authority to carry out one complete gritting of the roads?

A. How many times over the last four years (01-02, 02-03, 03-04, and 

04-05) have you had to grit the roads in your authority? Please give a 

breakdown  of gritting episodes for each winter.

B. How many gritting episodes have you budgeted for this winter?

C. How many gritting episodes have you actually carried out this winter?

2. What is the impact of any variance between the actual figure and the 

budgeted figure this winter? (Please give a financial figure). Do you have a

 contingency fund to cover any extra costs?

3. In The last ten years have you ever faced legal action in connection 

with failing to grit the roads in your authority adequately? If so on how 

many occasions have you faced such action, how many compensation 

payments have you made and what were the mean value of these 

payments?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

16/03/2006
05/04/2006
Illegal traveller sites - legal action, clean 
1 How many times in the calendar year 2005 did you take legal action 
Full Disclsoure

up costs. Any official sites
against illegal traveller sites in your area and how much did this legal action

 cost the council in total?

2. How much did the council pay in the same period to clean up damage 

and mess caused at illegal traveller sites in your area?

3. Does the Council run any official traveller sites in your area? If so, how

 many? What was the level of occupancy at these sites? What bills did 

the council have to pay in regards to maintenacne, damage, cleaning and 

staff costs associated with these sites?

15/03/2006
29/03/2006
taxi/private hire companies we contract 
1, A list of the taxi/private hire companies with which CCC contracts
Full Disclsoure

with
2. A description of the nature of the service provided to CCC under each 

contract and also, where applicable or available, without limitation,

a) Name/s and address/s of the contract holding firm/s (i.e the taxi/private

 hire companies which hold the contract/s)

b) The appropriate average amount paid annually by CCC under the 

contracts

13/03/2006
27/03/2006
training contacts and staff training and 
-     training contacts (either centrally based or within departments) for 
Full Disclsoure

events arrangements
Carlisle City Council

-     arrangements for staff training/corporate training events

07/03/2006
07/03/2006
Decriminalised parking annual reports to 
Full Disclsoure

elected member and costs

07/03/2006
07/03/2006
Parking information
Full Disclsoure

07/03/2006
08/03/2006
list of home care/domiciliary care 
list of home care/domiciliary care agencies we use
No Information

agencies we use

07/03/2006
10/03/2006
Details about unadopted/unclassified 
1. What happened when the by-pass was built? The road through the 
Full Disclsoure

roads in Crosby on eden
village, the B6264, would then presumably have been passed to the 

County Councilfor their upkeep? Are there any legal documents to support 

this?

2. If this was never actioned, what is the legal position of the 

residents/businesses living along this road with reagrd upkeep, the law etc. 

What happens in this instance, I have learned that it takes 7 years to have

 a road adopted?

3. At what stage, if ever, did the City Council set in motion the claimed 

rights system with regard to the roads within the 30mph limit? Again are 

there any documents to support this?

If these roads are lawfully adopted, when can I see the papers to read, 

copy and confirm this fact under the FOI Act 2000?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

27/02/2006
21/03/2006
Origanistaional review costs and 
Previous Organisational review.
Full Disclsoure

implications
1. costs of consultants

2.Officer and member time in considering reograniation

3 .cost of redundancy

4.cost of any salary protection

5. Strain on LGPS as a result of staff displaced by the review being able 

to access the pensions

Current review

1. Cost of consultants

2. If no consultants  - then cost in Member and Officer time in producing 

and considering second review

3-5 as above

23/02/2006
17/03/2006
all postcodes in all wards of each district
compile a list of all postcodes in all wards of each district in the North 
Full Disclsoure

West and in order to do so we need a list of postcodes, organised by ward,

 for each district.

22/02/2006
21/03/2006
spend on air fares, train travel and taxis 
How much money did Carlisle City Council spend on air fares, train
Full Disclsoure

for employees during 2005
travel and taxis for employees during 2005? Could this please also

detail whether tickets were first class, where the journey was to / from and 

an outline of what the reason for the trip was.

details of ALL travel costs, but would like it to be made clear which journies

 were first class and the costs of them.

17/02/2006
14/03/2006
Hackney and taxi licence charges, and 
Please supply copy of: hackney taxi fare card; fees charged to license 
Cancelled

budget information
hackney and private hire vehicle; driver and other sundry costs.

Please supply licensing department, taxi and licensed premises separately,

 accounts for 2004/5; and budget for 2005/6

Do you make recharges to the taxi budget, and therefore fees recoverable

 from proprietors, for costs incurred by the council outwith licensing; such 

as legal services, human resources etc.

Is licensing self financing, both taxi and licensed premises. Do fees cover 

costs incurred?

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

15/02/2006
09/03/2006
Letters, reports and minutes of meetings 
Letters, reports and minutes of meetings pertaining to the Lonsdale 
Partial exemption
S 42 Legal 

pertaining to the Lonsdale Cinema
Cinema from the year 2000 onwards
professional privilege

1. Personal details relating to individuals such 

as home address and signature, have been 

removed under Section 40(3)(a)(i) of the 

Freedom of Information Act (FoIA) as this 

would breach the principles of the Data 

Protection Act 1998 – this is an absolute 

exemption. The sensitive information has been

 blanked out, but the documents have been 

included.

2. Some information which constitutes legal 

advice, specifically communications between 

a solicitor and his client have been withheld by

 virtue of Section 42(1) of FoIA - Legal 

Professional Privilege – the public interest in 

this case weighs in favour of maintaining the 

Legal Professional Privilege and this 

information therefore is withheld.

3. Some commercially sensitive information 

has been removed under Section 43(2) of the 

FoIA – the public interest in this case lies with 

maintaining the commercial interests of both 

the Council and third parties involved and 

therefore this information is also withheld.

1. Personal information of individuals such as 

home address and signature, have been 

removed under Section 40(3)(a)(i) of the 

Freedom of Information Act (FoIA) as this would 

breach the principles of the Data Protection Act

 1998 – this is an absolute exemption.

2. Some information which constitutes legal 

advice, specifically communications between a 

solicitor and his client have been withheld by 

virtue of Section 42 (1) Legal Professional 

Privilege – the public interest in this case 

weighs in favour of maintaining the Legal 

Professional Privilege and this information 

therefore is withheld.

3. Some commercially sensitive information has 

been removed under Section 43 (2) of the FoIA 

– the public interest in this case lies with 

maintaining the commercial interests of both the 

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

10/02/2006
31/03/2006
A breakdown of liability claims
a breakdown of the claims (eg what amounts were paid out on individual 
Full Disclsoure

claims, and the locations these apply to, as well as the overall figures.) 

The information I would like is details of the incidents involved - an outlilne 

of the circumstances, how many people were involved, if the claimant is 

male or female, the locations and dates and how much was paid out.

01/02/2006
01/02/2006
Information regarding any proposed 
We would like to understand whether the Council plan within the next 6 
Full Disclsoure

e-mail archive systems
months or 12 months to place contracts for, or review suppliers of an 

Email Archiving software solution? 

(Or whether one has already been purchased)

If yes, I would be grateful if you could indicate the name and email of

The Project Manager

Any non authority 3rd party personnel involved e.g. retained consultants

Any other appropriate contact

And the procurement process that is likely to be used e.g. OJEU Tender or

 via the OGC i.e. GCAT or SCAT

01/02/2006
06/02/2006
Information and plans about contingency 
for the avoidance of doubt what I seek is information connected with a 
Full Disclsoure
S 21 Accessible to 

for a human flu pandemic
human flu pandemic NOT contingency plans relating to birds. I hope this 
applicant by other 

clears up any doubts over the question and apologise for causing any 
means

Contingency for the Carlisle area is being 

co-ordinated by the NHS, Department of 

Health, The Strategic Health Authority and the 

Local PCT’s and Health protection agency. 

Council and third parties involved and therefore 
Carlisle City Council will respond to any 

this information is also withheld.
“outbreak” in support of the lead authority in 

accordance with their plans, in this case, the 

NHS.

We do not hold any plans for the Carlisle 

Area, although plans for the COUNCIL and its 

services are currently being compiled by the 

Directorate of the Council, which will be 

co-orodinated corporately.

27/01/2006
30/01/2006
Contingency plans to prepare for an 
What contingency plans have been made to prepare for a "bird flu" 
Refused
S 21 Accessible to 

outbreak of bird flu
outbreak in our area?
applicant by other 

means

Information held by DEFRA not here.

27/01/2006
30/01/2006
stats for Carlisle on employment, age 
stats for Carlisle on employment, age etc
Full Disclsoure

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

26/01/2006
26/01/2006
Blackwell Vale Care Home information
Inspections and reports from Blackwell Vale Care Home
Refused
S 21 Accessible to 

applicant by other 

means

Information is not held by CCC, H&S 

enforced by the Health and Safety Executive.

 Request forwarded to them at their Carlisle 

25/01/2006
22/02/2006
HR policies and 
List of HR and personnel policies, or policies and procedures which relate 
Full Disclsoure

committee/sub-committee meetings 
to HR or personnel matters.

List of all HR/Personnel committees/sub committees meetings during the 

last 12 months

23/01/2006
13/02/2006
Response to OFT/LGA questionnaire  
A copy of the Council's response to the LG Alert 140/05. Thsi was a 
No Information

about LA searches and fees
survey about local authority seraches, fees and benefis and drawbacks.

23/01/2006
13/02/2006
Local land charges - fee deregulation and
1.All e-mails and correspondence regarding rhe "fee deregulation of the 
Full Disclsoure

 OFT update, internal corresp.
land charges".

2.Information on whether we were involved in a testing exercise and the 

documents relating to any such testing. Also if we were involved in any 

costing exercise, and any information relating to that.

3.Correspondence on how the Council responded to or proposes to react to

 the OFT markets and policy study. All correspondence with some named 

officers in other Councils on theis subject.

19/01/2006
06/02/2006
Details about the Council's use of 
a. Do you carry out mystery shopping to test any of your services; which
Full Disclsoure

mystery shoppers
 ones? 

b. Who provides this service for you? 

c. How often is this service carried out? 

d. When is the contract up for renewal? 

e. What is the monetary value of your mystery shopping contacts? 

f. Has your mystery shopping programme improved the performance of 

services you deliver?

19/01/2006
07/02/2006
Number of car parking penalty notices 
The number of car parking penaty tickets we have issued on the past year
Full Disclsoure

issued that have been contested etc.
 whcih have been contested, how many have been waived, how many 

went to arbitration and how many were successful.

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

11/01/2006
19/01/2006
Information about CCC, Councillors, 
1. What City Councillor does what within the Council
Full Disclsoure

decision making etc.
2. How many councillors there are, and what are their responsibilities

3. Who decides what is best for the people of carlisle - who decided to put 

CTAX up twice in one go?

4. Who is responsible for streets looking shabby and shops dirty inside 

and lots of dog excrement about

11/01/2006
07/02/2006
Liability claim details
details of public liability claims made to the council. I would like to know of 
Full Disclsoure

any insurance claims for accidents believed to be the fault of the council, 

or on council property, and how much, if anything, the council paid out.  

Plus any claims which were not successful.

09/01/2006
11/01/2006
Contact details for head of IT and org 
Contact details for head of IT and org chart for IT dept.
Full Disclsoure

chart for IT dept.

06/01/2006
31/01/2006
Food Hygiene inspections for last 4 
Under the Freedom of Information Act I would like to obtain any food 
Partial exemption
S 43 Commercial 

months
hygeine reports carried out at Carlisle premises whcih have either required 
interests

a follow-up inspection, have given you cause for concern, have resulted in

 the premises closing or have required the proprietor to carry out certain 
Information can only be withheld under Section

improvements to reach the required standard over the past four months.
 43 of the Freedom of Information Act which 

sets out an exemption from the right to know 

if: 

• the release of the information is likely to 

prejudice the commercial interests of any 

person. (A person may be an individual, a 

company, the public authority itself or any 

Then applied the public interest test to all 

cases, and witheheld the information where the 

public interest in withholding the information 

outweighed the public interest in disclosing it. 

The information that we  decided not to release,

 did not involve unsafe products or practices. 

Releasing this information, which related to very

 minor breaches of the legislation, would not 

protect the public from harm and would be of 

negligible benefit, and therefore the public 

interest was in withholding such information.

05/01/2006
06/01/2006
Phone masts locations
? The number and exact location of mobile phone masts approved by your
Full Disclsoure

 council’s planning department - this includes permission granted for masts

 both higher AND lower than 15 metres tall.

? The number of applications that have been approved and refused which 

go through the full planning process.

04/01/2006
05/01/2006
Requires polish versions of leaflets
can I ask You for polish version of Your leaflets
Full Disclsoure

Published  details of Freedom of Information Requests 

1st January 2006  to 31st December 2006 
Date 
Actual date 
Received
completed
Brief Details Of Request
Full Details of Request
Status of closed request:

03/01/2006
06/01/2006
Information about people who have died 
The names of any persons who have died in the past year whose details 
Refused
S 21 Accessible to 

without known relatives or a will
have been passed onto the Treasury Solicitor. I also request their date of 
applicant by other 

death, date of birth, last known address and an estimate of the size of 
means

estate. The information will be kept by your department who deal with 

public health funerals and this is normally environmental protection or 
Informationavailable on the Government 

social services. This information is not available from the registers of 
treasry website - 

birth, deaths and marriage as it is specific to local authorities.
http://www.bonavacantia.gov.uk/forms/estate_

search.asp?alpha=all

03/01/2006
10/01/2006
Food inspections for schools in the CCC 
would like to request details of food hygiene inspections carried out at 
Full Disclsoure

area for past 6 months to 31/12/06
schools in the area Carlisle City Council covers in the last six months 

which have required; follow up inspections, have given cause for concern, 

have resulted in the premises closing or have required the proprietor to 

carry out certain improvements to reach the required standards during the 

last six months. I would like details of which premises this applies to and 

what specific action was required as stated above.
