
Carlisle Deposit Guarantee  
Scheme Procedure

The Carlisle Deposit Guarantee Scheme comes in the form of a bond or guarantee which 
replaces a deposit with the Tenancy Protection Scheme. The bond or guarantee acts as a deposit 
to cover any uninsured loss or damage to a property for which the applicant is responsible for. 
The bond is usually a fixed period between six and twelve months and is normally the equivalent 
of one month’s rent (up to a maximum £450).

1) The council will need to be satisfied that the applicant:

• Is in housing need - the applicant is homeless or threatened with homelessness;

• Has a local connection to the district;

• Is aged 18 or over; and

• Is on a low income (including benefits or employment) therefore does not have the    
 financial means to access private rented accommodation without assistance through   
 the scheme.

2a) The applicant may have already found private rented accommodation in which case the   
 Homeless Prevention Officer and Private Sector Liaison Officer (HPO) will liaise directly with  
 the landlord or lettings agency, within five working days of receiving the application, to   
 confirm that they have agreed to the tenancy and take property details.

2b) Alternatively a referral will be made to the Homeless Prevention and Private Sector Liaison  
 Officer (HPO) who will assist the applicant in finding a suitable private rented property in the  
 private sector before assessing the application further.

3) The HPO will arrange with the Housing Environmental Health Officer within a further five   
 working days to inspect the property to ensure it meets the relevant standards required and  
 confirm that there is a current Gas and Electric Safety Certificate in place. The landlord will  
 be advised of any action required if the property does not meet the standards.



4) The HPO will arrange to meet with the landlord and tenant following satisfactory inspections  
 of the identified property;

The HPO will require:

• The landlord to sign the Landlord Agreement form;

• The applicant to sign the Tenant(s) Agreement form;

• An inventory to be completed and signed by all parties; and

• A copy of the properties Gas Safety certificate, Electrical Certificate, Right To Rent form   
 and Energy Performance Certificate.

The HPO will make sure that all required paperwork has been completed and copies are in the 
applicants file.

This includes:

• The completed application form.

• The completed income form.

• Tenants CDGS Agreement form.

• Tenants CDGS conditions.

• Landlords CDGS Agreement form.

• Copy of Tenancy Agreement.

• Inventory.

• Copy of Gas and Electric Safety Certificate.

5a) The landlord should be advised to contact the HPO prior to the end of the agreed    
 tenancy period to advise if they are extending the tenancy or whether the tenancy is coming  
 to an end.

5b) Following the end of the tenancy, the landlord should be advised if they wish to make a   
 claim they should contact the HPO to arrange a property re-inspection. The landlord should  
 provide photographic evidence to validate their claim. A decision to pay for damages will be  
 made based on the previous inventory and the property inspection. The scheme does not  
 cover rent arrears or claims over £450.



Who can apply for help under this scheme?

We may be able to help you if:

• You are homeless or threatened with homelessness. The scheme welcomes singles,   
 couples and families;

• You are over the age of 18;

• You have a local connection to the district. This means you will need to prove one or more  
 of the following:

 •  You currently live in the district of Carlisle permanently;

 •  You have lived in the district for at least six months in the last twelve months, or for   
   at least three years out of the last five years;

 •  You, or a member of your household, is employed on a permanent full or part time   
   basis within the district (confirmation will be required from your employer); or

 •  You have grandparents, parents, brothers, sisters or adult children (those over 18   
   years) who have been living within the district for at least five years.

• You are on a low income, or in receipt of, or entitled to claim income support, job seeker’s  
 allowance or housing benefit. The following documents are required to show that you   
 cannot afford a deposit or rent in advance:

 •  Bank statements with your income from the last three months;

 •  Statement of savings accounts; and

 •  Award letters from any benefits you are receiving.

• Be capable of maintaining a tenancy and can demonstrate the ability to live independently.



CDGS Process

Carlisle Deposit Guarantee Scheme application form is completed 
by the applicant and sent to the Homeless Prevention & Private 

Sector Liaison Officer (HPO)

If private rented accommodation 
has been found: The HPO will 

liaise with Landlord/letting agent 
within five working days

The HPO will arrange with the Housing Environmental Health Officer 
to inspect the property to ensure that it meets the relevant standards 

required. This will be done within five working days of receiving 
the application. The landlord will be advised if the property does not 

meet the required standards and actions they should take

Obtain copies of the relevant certificates - gas and electric, 
Right to Rent and Energy Performance

At the end of the tenancy 
Should the landlord wish to make a claim 

they will advise the HPO of any damage to 
the property. Evidence will be required to 

support the claim

The HPO will arrange a re-inspection of 
the property. A decision will be made 
based on the original inventory and 

the property inspection. The maximum 
amount that can be claimed is £450

If private rented accommodation 
has not been found: A referral will 
be made to the HPO to assist in 
finding a suitable property in the 

private rented sector

The HPO will arrange to meet with the applicant and landlord 
following satisfactory inspection of the property. An inventory will 

be completed and agreed by all parties

Signatures of the applicant and landlord need to be obtained for 
the tenant/landlord agreement

At the end of the tenancy 
The landlord will advise the 

HPO if they are extending the 
tenancy prior to the end of the 

tenancy period


