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Standards Committee
Carlisle City Council has a duty to promote high standards of conduct and, to achieve this the Council has an adopted Members’ Code of Conduct.  The Code applies to Members whenever they act in an official capacity as a Member or co-opted member of the Authority.  If you feel that a Member has not acted in accordance with the Code of Conduct you are able to submit a complaint to the City Council’s Monitoring Officer.
The Standards Committee will promote and seek to maintain high standards of conduct by Members and co-opted Members.  It has the overall responsibility for considering any allegations that a Member, co-opted Member of Carlisle City Council or a Member on any Town or Parish Council within the District of Carlisle has failed to comply with their Code of Conduct.
The points listed below will help you decide whether this is the correct form to use when making your complaint.  You should speak to Mark Lambert, Monitoring Officer, on Carlisle 817019 if you are not clear as to how to proceed. 

A - Who can you complain about?
Your complaint must be about conduct that occurred while the Member(s) complained about were in office.  Conduct of an individual before they were elected, co-opted or appointed to the Authority, or after they have resigned or otherwise ceased to be a Member, cannot be considered.  Importantly, the Code only applies when a Councillor is undertaking his/her council duties; it does not apply to their private life.
Your complaint must be about one or more named Members of the following authorities:



Carlisle City Council


Parish Councils -



Arthuret Parish Council



Beaumont Parish Council



Bewcastle Parish Council



Brampton Parish Council



Burgh-by-Sands Parish Council



Burtholme Parish Council



Carlatton and Cumrew Parish Council



Castle Carrock Parish Council



Cummersdale Parish Council



Cumwhitton Parish Council



Dalston Parish Council



Farlam Parish Council



Hayton Parish Council



Hethersgill Parish Council



Irthington Parish Council



Kingmoor Parish Council



Kingwater Parish Council



Kirkandrews Parish Council



Kirklinton Middle Parish Council



Midgeholme Parish Council



Nether Denton Parish Council



Nicholforest Parish Council



Orton Parish Council



Rockcliffe Parish Council



Scaleby Parish Council



Solport and Stapleton Parish Council



St. Cuthbert Without Parish Council



Stanwix Rural Parish Council



Upper Denton Parish Council



Walton Parish Council



Waterhead Parish Council



Westlinton Parish Council



Wetheral Parish Council

B - What can you complain about?
Your complaint must be that the Member(s) has, or may have, breached the Code of Conduct. A copy of the City Council’s Code of Conduct is available on the Carlisle City Council website.  Each Parish Council adopted their own Code.
Complaints about dissatisfaction with a decision or action of the Authority or one of its committees, a service provided by the Authority or the Authority’s procedures do not fall within the jurisdiction of the Standards Committee.  Complaints about the actions of people employed by the authority also do not fall within the jurisdiction of the Standards Committee. 

Your complaint must be in writing.  If a disability prevents you from making your complaint in writing you may contact Democratic Services, on 01228 817039 for assistance.

It is important to note that not every complaint that falls within the jurisdiction of the Standards Committee will be referred for investigation or other action.  The Monitoring Officer, Independent Person and Chairman of the Standards Committee must decide whether this is appropriate.  If it is decided not to refer your complaint for investigation or other action the Monitoring Officer will give you the reasons for this decision.  There is no right to appeal against this decision.

C -How should you set out your complaint?
It is very important that you set your complaint out fully and clearly, and provide all the information at the outset.  You should also provide any documents or other material that you wish to be considered, where possible. 

We recommend that you use our complaint form or provide a covering note summarising what you are complaining about, especially if your complaint includes a lot of supporting documentation.  In the summary you should tell us exactly what each person you are complaining about said or did that has caused you to complain.  If you are sending supporting documentation please cross-reference it against the summary of your complaint. 

You should be as detailed as possible and substantiate your complaint where you can.  Although you are not required to prove your complaint at this stage of proceedings, you do have to demonstrate that you have reasonable grounds for believing that the member(s) complained about has breached the Code of Conduct. 

D - What happens once you submit your complaint?
The Monitoring Officer will review every complaint received and, after consultation with the Independent Person and Chair of the Council’s Standards Committee, take a decision as to whether it merits formal investigation.  This decision will normally be taken within 10 working days of receipt of your complaint.  Where the Monitoring Officer has taken a decision, he/she will inform you of his/her decision and the reasons for that decision.

In certain cases the Monitoring Officer may refer particular complaints to the Standards Committee where he feels that it would be inappropriate for him to take a decision on it, for example where he has previously advised the member on the matter or the complaint is particularly sensitive.

Where he requires additional information in order to come to a decision, he may come back to you for such information, and may request information from the Member against whom your complaint is directed.  Where your complaint relates to a Parish Councillor, the Monitoring Officer may also inform the Parish Council of your complaint and seek the views of the Parish Clerk before deciding whether the complaint merits formal investigation.

In appropriate cases, the Monitoring Officer may seek to resolve the complaint informally, without the need for a formal investigation. Such informal resolution may involve the Member accepting that his/her conduct was unacceptable and offering an apology, or other remedial action by the Authority.  Where the Member or the Authority make a reasonable offer of local resolution, but you are not willing to accept that offer, the Monitoring Officer will take account of this in deciding whether the complaint merits formal investigation.

If your complaint identifies criminal conduct or breach of other regulation by any person, the Monitoring Officer has the power to call in the Police and other regulatory agencies.

If appropriate, the Monitoring Officer may arrange an investigation in to your complaint.  Once the Investigation Report has been considered, a decision will be taken as to whether the matter is closed or proceeds to a formal hearing by the Council’s Standards Committee.

Please note that there is no right of appeal against the decision made by the Monitoring Officer (following consultation with the Independent Person and the Chair of the Standards Committee).

E – Confidentiality of complainant and the complaint details
In the interests of fairness and in compliance with the rules of natural justice, we believe Members who are complained about have a right to know who has made the complaint and the substance of the allegation(s) made against him / her.  We are, therefore, unlikely to withhold your personal details or the details of your complaint unless you have good reasons to believe that you have justifiable grounds, for example:-

· to believe you may be victimised or harassed by the Member(s) against whom you are submitting a written complaint (or by a person associated with the same); or

· may receive less favourable treatment from the Council because of the seniority of the Member against whom you are submitting a written complaint in terms of any existing Council service provision or any tender / contract that you may have or are about to submit to the Council.

Please note that requests for confidentiality or requests for suppression of the personal and complaint details will not automatically be granted.  The Monitoring Officer, Independent Person and Chairman of the Standards Committee will consider the request alongside the substance of your complaint and the Monitoring Officer will then contact you with the decision.  If your request for confidentiality is not granted, we will usually allow you the opportunity, if you so wish, of withdrawing your complaint. 

However, it is important to understand that - in exceptional circumstances, where the matter complained about is very serious - we may proceed with an investigation (or other action) and may have no choice but to disclose your personal and complaint details, because of the allegation(s) made, even if you have expressly asked us not to. 

The ‘Complaints about Councillors’ Privacy Notice gives more detail on how we will use your information.

F - What can the Standards Committee do?
The sanctions available to a Standards Committee are:

· Publish its findings in respect of the Member’s conduct

· Send a formal letter to the Member

· Report its findings to the Council or Parish Council for information;

· Recommend to the Member’s Group Leader (or in case of an ungrouped Member(s), recommend to Council or Committees) that he/she be removed from any or all Committee  or Sub-committees of the Council;

· Recommend to the Leader of the Council that the Member be removed from the Executive or removed from particular Portfolio responsibilities;

· Instruct the Monitoring Officer or recommend that the Parish Council arrange training for the Member;

· Remove or recommend to the Parish Council that the Member be removed from all outside appointments to which he/she has been appointed or nominated by the Council or the Parish Council;

· Withdraw or recommend to the Parish Council that it withdraws certain facilities provided to the Member by the Council: or

· Exclude or recommend that the Parish Council exclude the Member from the Council’s offices or other premises, with the exception of meeting rooms as necessary for attending Council, Committees and Sub-committee meetings.

G - Submitting your complaint
Complaints must be submitted in writing.  This includes fax and electronic submissions. Frivolous, vexatious and politically motivated tit-for-tat complaints are likely to be rejected. 

In line with the requirements of the Disability Discrimination Act 2000, we can make reasonable adjustments to assist you if you have a disability that prevents you from making your complaint in writing.  We can also help if English is not your first language.

If you need any support in completing this form, please contact the Monitoring Officer as soon as possible.


Please submit your completed complaint form to:
M D Lambert

Monitoring Officer

Carlisle City Council

Civic Centre

Rickergate

Carlisle, CA3 8QG

Tel: 01228 817019

Fax: 01228 817048

E-mail:  Standardscttee@carlisle.gov.uk 
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