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Carlisle City Council Refuse and Recycling Service Standards & Collection Policies 2009

1.
What kind of bins will the Council provide?

· Carlisle City Council will provide all residents with a wheeled bin or coloured sacks for the collection of household refuse;

· All households will be provided with a 240 litre wheeled bin for household refuse except in the following circumstances:

(i) Households of 5 or more individuals or households with 2 or more babies using disposable nappies will be eligible for an additional 140 litre wheeled bin;

(ii) Where the householder is unable to get a wheeled bin from its normal point of storage to the point of collection, the householder will be provided with coloured sacks;

(iii) Where the access for the Council’s refuse collection vehicles preclude a household’s participation in the scheme, the householder will be provided with coloured refuse sacks;

· Where appropriate, all households provided with a wheeled bin for the collection of refuse will be provided with an additional wheeled bin for the separate collection of garden waste for recycling;

· In addition to collecting garden waste for recycling, the Council aims to provide a kerbside recycling service to as many households as is practical.  A minimum of 45,000 households will be provided with a ‘Greenbox’ for paper, glass and cans.  A minimum of 37,000 households will be provided with special re-usable bags for the separate collection of plastic and cardboard.

· Properties that have not been included in the extended Greenbox scheme will be offered a waste audit and an additional bin if needed.  (N.B. the normal criteria for qualifying for an additional bin will be waived for those households).

2.  
When will the Council collect your bin?

· Wheeled bins for refuse and garden waste will be collected on ‘alternate weeks’, i.e. refuse on week one, garden waste on week two and so on;

· Households provided with coloured refuse sacks will receive a weekly collection;

· Recycling boxes and bags will be collected fortnightly;

· All households will be provided with a ‘collection calendar’ informing them when their refuse and recycling will be collected;

· All bins, boxes and bags must be put out for collection before 7am on the stated collection day;

3.
Where will the Council collect your bin from?

· Unless otherwise agreed with the Council, householders are asked to put their refuse and recycling for collection at the curtilage at the front of their property; 

· Collection arrangements for properties with private lanes will be negotiated.   Wherever possible, the point of collection will be where the private lane meets the public highway. 

· If a householder is unable to manage a Greenbox, smaller, lightweight re-usable sacks can be provided as an alternative;

· Elderly or infirm householders who require assistance to get their wheeled bins, refuse sacks, recycling boxes or bags from their normal point of storage to the point of collection will be eligible for an ‘assisted collection’;

4.
How much rubbish will the Council collect from you?

· Only household refuse put out for collection in the wheeled bin will be collected.  No ‘side waste’ (i.e. rubbish put out in bags beside the wheeled bin) will be collected.  Householders presenting ‘side waste’ for collection will first receive a warning.  On subsequent occasions fixed penalty notices under the Clean Neighbourhoods and Environment Act may be issued to persistent offenders. 

· In the interests of hygiene and to reduce any environmental nuisances (e.g. litter), householders are asked to put their wheeled bins out for collection with their lids down;

· For those households receiving a sack collection, only 2 coloured refuse sacks will be collected from each property at each collection;

· All recyclable rubbish should be placed in the box and/or bags provided. 

5.
Replacement bins

· Wheeled bins that are stolen or have been damaged within the first year of the scheme will be replaced free of charge. 

· Recycling bags and boxes that have been stolen or damaged will be replaced free of charge;

· All wheeled bins (both for refuse and for garden waste) and Greenboxes remain the property of Carlisle City Council and should be left for the use of the new occupier when moving house.

6.
What can be recycled?

· All households will be provided with full instructions on how to take part in the various recycling schemes;

· To help ensure the viability of the various kerbside recycling schemes, householders are asked to follow the instructions provided for each scheme and place only those items specified in the respective recycling container.  Any ‘contaminated’ Greenboxes and Garden waste bins will not be collected (N.B. contamination is defined as non-recyclable wastes in sufficient quantities that would render the material collected unsuitable for recycling).  Householders presenting contaminated Greenboxes and Garden waste bins will be provided with a leaflet explaining why their Greenbox or Garden waste bin was not collected.  Persistent offenders will be offered a waste audit.  The removal of the Greenbox or Garden waste bin remains the last resort.

Bulky Household Waste Collection Policies to be applied 

From 1st April 2009

1. Carlisle City Council provides a separate collection of bulky household wastes; 

2. Collections will be made on a specified day as per the collection schedule detailed in Appendix 1;

3. A standard charge of £15 per collection will be made for the collection of all bulky wastes as listed in Appendix 2.

4. Those items listed in Appendix 3 will be collected free of charge subject to the conditions detailed in paragraph 6;

5. Those items that are defined as ‘fixtures and fittings’ will be subject to a separate charge as detailed in Appendix 4.  Charges for ‘fixtures and fittings’ will be applied per item;

6. Households will be limited to a maximum of 4 free collections per annum.  Additional collections will be subject to the standard charge as detailed in paragraph 3;

7. The maximum number of items that will be collected from any one property at any one time is 5.  The maximum limit applies to all items.

8. For the avoidance of doubt a 3 piece suite i.e. a sofa and 2 chairs, is defined as 3 separate items. A mattress, a bed base and a head board is also defined as 3 separate items;

9. If a householder requests the collection of more than 5 items, then the householder will be offered a separate collection(s) on a separate day.   The conditions detailed in paragraph 3 will apply to all additional collections; 

10. Only those items specified for collection will be collected;

11. Payment of the relevant charge must be made prior to the collection;  

12. Payments are to be made via the Customer Contact Centre.  Payment can be made by Credit / Debit Card, cheque or cash.

13. Residents are requested to present their items for collection no earlier than 24 hours prior to the specified date of collection; 

14. Where practicable, items to be collected must be presented for collection at the front of a householder’s property or at the point where their refuse is collected from on the day of collection, unless the householder is disabled or elderly and is unable to carry the items to be collected.  No collections will take place from inside the householder’s house.

15. If a collection is not made on the day specified to the resident due to unforeseen circumstances, a member of Waste Services Operational Support Team will contact the resident and rearrange the collection. The rearranged collection will be made within 2 working days.

16. Cancellation of a Bulky Household Waste collection must be made no later than 2 working days prior to the agreed collection date.

17. Where a cancellation has been made in accordance with paragraph 16, a full refund will be made. 
18. In the event that a Bulky Waste item(s) is/are not presented for collection on the agreed collection date a refund will not be made unless in accordance with paragraph 16.

19. Where a collection is rearranged due to a resident not presenting the items on the specified date a further charge of £15 will be applicable. 

Appendix 1 Summary of Collection Areas and Days 

	Day
	Areas

	Monday
	London Road Area, Harraby, Durranhill, Botcherby, Cumwhinton, Cotehill, Wetheral Pastures, Carleton, Scotby

	Tuesday
	Denton Holme, Long Sowerby, Dalston Road, Cummersdale, Dalston, Currock, Wreay, Burthwaite, Raughton Head, Durdar and Brisco

	Wednesday 
	Westlinton, Corby Hill, Warwick Bridge, Heads Nook, Wetheral, Brampton, Faugh, How Mill, Newby East, Laversdale, Crosby on Eden, Gilsland, Cumwhitton

	Thursday 
	Caldewgate, Newtown Road, Wigton Road Belle Vue, Morton, Newby West, Moorhouse, Burgh By Sands, Grindsdale, Kirkandrews on Eden

	Friday 
	Town Centre, Stanwix area including  Houghton, Cargo, Rockcliffe, Longtown, Penton, Catlowdy


Appendix 2 Chargeable Items

	Armchairs

	Bed frame/base

	Head Board

	Chest of drawers

	Cooker

	Large Hood Extractor Fan

	Desk

	Dishwasher

	Dressing table

	Freezer

	Fridge

	Fridge/freezer

	Garden bench

	Sideboard

	Sofa

	Table

	Tumble dryer

	Wardrobe

	Washing machine

	Full Carpet

	Gym Equipment

	TV Unit/cabinet

	Hifi Unit/cabinet

	Book Case

	Large Ladder

	Sun Bed

	Mattresses of all sizes

	BBQ, All sizes

	Wall Unit

	Dresser

	Garden Tables

	Piano

	TV 22inch+


Appendix 3 Items Collected Free of Charge

	Carpet - off cuts bagged

	Dining chairs

	Garden seats (not bench)

	TVs less than 22 inch, VCR, DVD, Games Consoles

	Toasters

	Bedside/Desk Lamp

	Pram or Buggy

	Computer - inc monitor, keyboard and mouse as 1 item

	Printers

	Iron and Ironing board

	Bread makers

	Coffee makers

	Curtains

	Blinds

	Curtain rail/poles

	Step ladders

	Bathroom cupboards

	Mirrors

	Rugs

	Any other items not included in Appendix 2


Appendix 4 Fixtures and Fittings 

	FIXTURES AND FITTINGS
	Price Per Item 

	Doors
	£10

	Kitchen Units e.g. sinks, cupboards, worktops, drawer units
	£10

	Bathroom Fittings e.g. sink, toilet, baths, showers, bidet
	£10 

	Fires (does not include portable electrical fires)
	£25

	Fire Surrounds
	£20

	Windows
	£15 

	Gates
	£15 

	Fencing Panels
	£10

	Radiators
	£15

	Hot Water Tank
	£25

	Boilers
	£25


Carlisle City Council, collection of bulky household waste (‘Specials’) 2009

Procedure for collection crews

1. Collection crews will be issued with collection instructions on a daily basis.  An appropriate limit will be placed on the number of collections each crew will be required to collect on any given day;

2. The maximum number of items that will be collected from any one property at any one time is 5.  If a resident has more than 5 items to collect then they will be instructed to book the additional items on to a separate collection on a separate day.  Only those items listed for collection are to be collected.
3. Items will be collected from the kerbside or another location previously agreed with the Customer Contact Centre (e.g. if the resident is elderly or disabled).

4. If an item has not been put out for collection, the crew must post a note through the residents’ door informing them that their items have not been collected. If Items have not been presented for collection the crew must record the information and inform Operational Support. 

5. All bulky electrical items are to be taken to Centre 47.  Staff at Centre 47 will assess whether the items collected can be re-used or recycled. Appropriate care should be taken at all times whilst handling electrical items to ensure that the items remain (wherever possible) in the same condition in which they were found.  Bulky electrical items are defined as: fridges, freezers, cookers, washing machines, Television sets, hi-fi equipment etc.  In addition to the above, Centre 47 reserve the right to remove any other items collected by the bulky household waste collection service for the purpose of re-use or recycling (e.g. sofas).  All items removed by Centre 47 will be for the use of Centre 47 only and not for the private benefit of any individual.

6. Collection crews are required to fill out a receipt book which will be used to record the movement of Bulky Electrical Items. When delivering items to Centre 47 a receipt has to be signed by both the collection crew and a member of staff at Centre 47. One copy of the receipt will be given to Centre 47 and one copy returned to Operational Support at Bousteads Grassing. If an item has not been presented the crew must inform Centre 47 that the item was not out for collection. 

7. All items not removed by Centre 47 for re-use or recycling are to be taken to the Hespin Wood site for disposal. Staff at Hespin Wood will nominate the actual means of disposal appropriate for each item.
Protocol in the event of inclement weather 

1. In the event of inclement weather (e.g. snow or ice), the Transport Manager will authorise the commencement of collections (i.e. no vehicles will leave the yard without the authorisation of the Transport Manager);

2. Waste Collection Drivers have the discretion to abandon collections if they consider that road conditions are dangerous.  In the event of this happening, Drivers are required to communicate their decision with immediate effect to the Waste Collections Manager and Contract Manager (i.e. Recycling Manager);

3. In the event of a dispute or any uncertainty regarding road conditions, the Council reserves the right to inspect conditions prior to any collection being attempted;  

4. In the event that a working day is lost due to inclement weather, any missed collections will assume priority (i.e. missed collections will be collected prior to the scheduled collections).  The message to householders is simple:  ‘Leave your bin (or recycling container) out and we’ll get to it as soon as possible.  We will do everything within our power to make up lost ground’.
5. In the event of inclement weather, contractors working on behalf of Carlisle City Council will be required to adhere to the following instructions to ensure consistency of collections; The crews will collect what they can on the correct collection day, informing the contracts manager of any missed areas .The boxes missed will be collected as a priority during the week, where possible. In the event that a working day is lost due to inclement weather any missed collections will assume priority and bank holiday rules will apply if necessary. (i.e. each collection round will  be a day behind.)

6. In the event of 5, collection crews will be required to communicate at the end of each working day what has been collected (i.e. what progress has been made in making up lost ground). 

7. The crews will collect any side waste presented on the next collection dates after a disruption in service.

Carlisle City Council refuse and recycling service standards 2008

· Amount of actual days to get a garden waste bin delivered:      28 days; 

· Amount of actual days to get a greenbox delivered:                 28 days; 

· Amount of actual days to get a plastic and card bag delivered  28 days; 

· Amount of actual days to get a replacement grey bin delivered 28 days; 

· Amount of actual days to get a second bin delivered after Waste Audit form has been received:  35 days; 

· Amount of actual days to start an assisted collection after a request has been received:  14 days; 

· Missed special collections will be collected within 7 days;
· Missed bins will be collected within 2 days;
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