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Scope of Service and Key Facts from 2010/2011

	Key Services
	Key Facts
	Key Actions

	Food Premises registration
	1100 food businesses in Carlisle
	

	Food and Health and Safety Business Inspections (and follow-up visits)
	2100 Carlisle premises regulated under local Authority Health and Safety legislation.
489 Food inspections
271 Health, Safety and Welfare inspections
	15 Hygiene Improvement Notices on food businesses.
28 Health and Safety Improvement Notices
10 Prohibition Notices

	Investigations into cases and outbreaks of infectious diseases
	Total of 194 cases 

	Outbreak control following one large Cryptosporidium outbreak at a farm.

	Respond to Food Alerts issued by the Food Standards Agency
	54 food alerts
	

	Food Sampling
	95 samples of local food checked.
	

	Pest Control
	52 contracts 
791 notifications of rats in homes
496 wasp notifications

	

	Workplace accident investigations
	100 workplace accidents reported.
	

	Response to incidents affecting public health
	4100 service requests ranging from complaints about noisy neighbours to requests for pest control treatments.
	118 notices served to repair faulty foul drains
21 Abatement Notices protection the public’s health and welfare.
1 Notice served controlling vermin
2 fixed penalty notices for littering.
13 fixed penalty notices for fly posting.
1 prosecution for public health accumulations


	Drinking Water Safety
	404 Private water supplies.
20 inspections
100 (approx) samples
1 failures
	1 notice – for improvement of supply 

	Undertaking of promotional and educational campaigns
	
	Food Safety Week  June
Noise Action Week - May

	Inspection for and remediation of ‘Contaminated Land’(Part IIA definition) with reference to the Strategy
	 1250 sites with previous industrial use to be risk rated.

	Approximately 50 sites risk rated this year (totalling 500 to date) leaving 750 to rate.

	To assess and manage local Air Quality
	50 Carlisle sites monitored monthly for Nitrogen dioxide and two sites continually monitored.
1 site monitored continually for Benzene
1 site monitored continually for particulate matter (PM10 and PM 2.5)
6 Air Quality Management Areas

	2010  Progress report completed and accepted by DEFRA
One Air Quality Management Area extended.

	To ensure all Prescribed Processes are properly permitted and monitored
	70 permitted industrial processes
88 inspections to ensure safe emissions to air.



	3 Notices served.

	To arrange for the funeral of deceased persons where no other arrangements have been made
	
	2 funerals organised and deaths registered. 


	Provision of a Dog Warden Service and to enforce all relevant dog control legislation
	408 stray dogs collected 
	45 fixed penalty notices for dog fouling and 24 prosecutions
7 prosecutions for stray dog offences.

	Provision of expert advice to the Development Control Section
	171 consultations
	

	Statutory consultee to the Licensing Section for public nuisance and health and safety
	39 consultations and applications for Premises Licences
	

	Licensed Premises
	23 caravan sites registered
5 camping sites registered.
10 Pet Shops licensed
4 Dog Breeding  Establishments 
14 Animal Boarding Establishments 
One Dangerous Wild Animal Establishment
	

	Statistical reporting
	
	Statutory returns for Defra (LAPPC); Drinking Water Inspectorate (Private Water Supplies); Food Standards Agency (LAEMs - food inspections); Health and Safety Executive.
Returns for noise complaints also made to the Chartered Institute of Environmental Health.


General Service Plan

Link to the Corporate Plan	Key Action 4: Develop and deliver an area based approach to improve the quality of the local environment– including air quality, contaminated land, clean and well maintained streets and open spaces. 
	Key Action 11: Work with partners to achieve the targets in the Healthy City, Health Improvement Action Plan. Champion the development of the Healthy Cities work programme through awareness raising, target setting and monitoring.

Priority Outcomes:		1. Improve quality of life and well being by ensuring clean and safe public spaces.
2. Help people live healthier lives by preventing ill health and harm and promoting public health.


	Output
	Key Action
	2010/11 
Performance:
	Target 2011/12 

	Progress:



	Improve quality of life and well being by ensuring clean and safe public spaces.








Improve quality of life and well being by ensuring clean and safe public spaces.




AND




Help people live healthier lives by preventing ill health and harm and promoting public health














Help people live healthier lives by preventing ill health and harm and promoting public health



	
To respond to all service requests within 5 working days 


Respond to consultations from Licensing and Planning within 28 days.

Identify opportunities to work with the Multi Agency Partnership (MAPS)
Monitor the destination of commercial waste from regulated premises.






Review the Council’s Web Site to ensure information to the public is relevant and accessible and facilitates e-government for accessing application forms etc and specifying service provision and charges.





Work with the Healthy Communities Working Group on actions in delivering the Healthy Cities Improvement Action Plan. 






Use the Department’s face to face contact with Carlisle Businesses to promote business information.







Increase support from the Customer Contact Centre







Develop  the use of Civica Flare system


	
91%



83%
















N/A











N/A







N/A
	
100%

 

100%



Number of projects Identified.

July -Flare records amended  to record data 

August – data collection



May 2011 Environmental Health front page reviewed and refreshed.


June – October remaining pages reviewed and refreshed

Environmental Health Manager to attend the Healthy Communities Group and contribute to the Health Improvement Plan



Meeting with Business Link

October 2011 review letters, leaflets and web to link to business support.



Processes re-engineered to accept payment on line or through the telephone and seamless working between the contact centre’s and Environmental Health databases.


August 2011 Training needs identified.

January 2011 version 8 Upgrades complete 
	
96% -1st quarter response

















Completed – Service Plan and Enforcement policies to be added once they have been reviewed.


ongoing



Sun bed and UV exposure project to be delivered in Healthy City Week 






(Corporate  Action ACP -010-ED4)

12th April meeting

Business Link being reviewed – to review progress in November to ensure correct contact details given.

May 2011 draft Project Initiation document produced.

June – 1st Meeting of the project Group

July – Codes forwarded to IT for systems integration.


Completed – on the job training on going


Food Law Enforcement Service Plan

Link to the Corporate Plan:	Key Action 11: Work with partners to achieve the targets in the Health Improvement Action Plan. Champion the development of the Healthy Cities work programme through awareness raising, target setting and monitoring.


Priority Outcomes:	1. Ensure a safe, healthy and sustainable food chain for the benefit of consumers and the rural economy
2. Help people live healthier lives by preventing ill health and harm and promoting public health.

	Outcome
	Key Actions
	2010/11 
Performance:
	Target 2011/12 

	Progress: July 2011



	Preventing food borne diseases through better food hygiene and safety











Preventing food borne diseases through better food hygiene and safety





AND





Help people live healthier lives by preventing ill health and harm and promoting public health






Help people live healthier lives by preventing ill health and harm and promoting public health















	Inspect 100% food businesses at intervals in accordance with the Food Standard’s Agencies Code of 
Practice and educate and enforce where necessary.

Work toward increasing the number of “broadly compliant” food businesses


Continue to subscribe to and promote “Scores on the Doors” but work towards introducing the National Food Hygiene Rating System.


To sample foodstuffs for microbiological safety in accordance with local and National need


To actively take part in Cumbria Food Liaison Group plan of work 




Undertake basic food hygiene  training for hard to reach groups







Along with responding by investigating confirmed cases of infectious disease we will review the data held by the Health Protection Agency for Carlisle, in order to determine where best to target our resources to preventing infections.




Participate in “public health” related activity as requested by partners such as the Primary Care Trust, the Health Protection Agency and the Food Standards Agency.



	97% 







92% 















100%











No previous target.








No previous target.













No previous target.










	100%







95%















100%




Action Plan to be agreed in accordance with Carlisle City Councils priorities



Two external events held in 2011 /12







One targeted campaign aimed at risk groups.











One campaign per year.
	On target (Sept 11)







1st quarter 91.9%
(Corporate indicator LE050)




(Corporate Action ACP-011-CE01)
Funding from FSA agreed. Discussions ongoing with the Cumbria Food Safety regarding implementation.

Sampling programme from Health Protection Agency being followed.


Attendance and contributions made at the Cumbria Food Liaison Group


Carlisle registered as an approved centre.
Two Officers completed training to allow them to deliver the “Basic Food Hygiene” training course.



Data received from HPA – small sampling indicating nursery age children and 60+ age groups at greatest risk.








Food Safety Week – 6th June
Food hygiene presentations undertaken at toddler groups. Display and competition in Civic Centre.


Health and Safety Service Plan


Link to the Corporate Plan	Key Action 11: Work with partners to achieve the targets in the Health Improvement Action Plan. Champion the development of the Healthy Cities work programme through awareness raising, target setting and monitoring.

Priority Outcome:			Help people live healthier lives by preventing ill health and harm and promoting public health.


	Outcome
	Key Action
	2010/11 
Performance:
	Target 2011/12 

	Progress:



	Help people live healthier lives by preventing ill health and harm and promoting public health.









Help people live healthier lives by preventing ill health and harm and promoting public health.


	
To review & implement an Alternative Enforcement Intervention Strategy for those businesses that do not require inspection (in accordance with LAC 67/2 & Cumbria H&SLG)


To survey the District for ‘new’ businesses to ensure the H&S database is up to date


Inspect premises and investigate accidents in compliance with legal responsibilities, and educate and enforce where necessary. 

To contribute & work in partnership by carrying out work as per the Cumbria Health and Safety Liaison Group work plan 

Work with the Health Protection Agency to improve the safety of skin piercers in Carlisle.



Improve the safety of commercial Sun beds in Carlisle





	











	
Strategy introduced by October 2011














100%





Ensure priorities of Carlisle City Council are reflected in the Cumbria work plan with 


Numbers of Inspections and promotional activities. 




August 2011 Identification of sun bed businesses

November 2011 produce an Inspection and educational strategy
	
Ongoing Sept 11








Backlog of 110 premises now updated(August)




On going Sept 11


















Joint PCT project to run in Healthy Cities week.


Environmental Protection Service Plan

Link to the Corporate Plan	Key Action 4: Develop and deliver an area based approach to improve the quality of the local environment– including air quality, contaminated land, clean and well maintained streets and open spaces. 
	Key Action 11: Work with partners to achieve the targets in the Healthy City, Health Improvement Action Plan. 

Priority Outcomes:		1. Improve quality of life and well being by ensuring clean and safe public spaces.
2. Help people live healthier lives by preventing ill health and harm and promoting public health.

	Activity
	Key Action
	2010/11 
Performance:
	Target 2011/12 

	Progress: May 2011



	Help people live healthier lives by preventing ill health and harm and promoting public health
And
Improve quality of life and well being by ensuring clean and safe public spaces.


Help people live healthier lives by preventing ill health and harm and promoting public health





AND






Improve quality of life and well being by ensuring clean and safe public spaces.









Help people live healthier lives by preventing ill health and harm and promoting public health

AND


Improve quality of life and well being by ensuring clean and safe public spaces.















Improve quality of life and well being by ensuring clean and safe public spaces.


AND


Help people live healthier lives by preventing ill health and harm and promoting public health














Help people live healthier lives by preventing ill health and harm and promoting public health

AND


Improve quality of life and well being by ensuring clean and safe public spaces.













	Air Quality

Review Carlisle’s Local Air Quality and prepare a Progress Report for submission to DEFRA.  


Review and Update the Air Quality Action Plan for the 7 Air Quality Management Areas.


Air Quality…















Promoting campaign encouraging reducing transport pollutants




Local Air Pollution Prevention and Control

Inspect 100% of permitted processes in accordance with DEFRA’s inspection strategy.





Contaminated Land

Addressing contaminated land








Drainage
Liaise and assist United Utilities with the transfer of responsibility for Private Sewers.



Noise and Nuisance

Target landlords for reductions in noise and fly tipping complaints



Promotional campaigns 









Clean Environment

Review action in combating flying tipping and dog fouling


















Private Water Supplies

Sample and assess 100% of private water supplies in accordance with the DWI Technical Manual.


Pest Control

Targeted sewer baiting 








Licensed Premises

Review the fire precautions at Caravan sites


Review open farms within Carlisle for licensing and hygiene requirements.
	

Progress report accepted by Defra June 2010






























100%




	

Progress Report to DEFRA by June 2011




16/6/11 – Review existing action plan

7/7/11 – Prioritise actions

6/9/11 – Stakeholder meetings and steering groups

6/9/11 – Promote joint working

30/12/11 – Draft action plan

30/3/12 – Submit to DEFRA


One promotional campaign






100%










16/9/11 –identify and rank potentially contaminated  sites by Ward

20/10/11 -Prioritise sites on their potential to affect health and / or water supplies

3/2/12 – Develop an annual inspection strategy


Agreed transfer protocol produced with United Utilities.







Produce a protocol with Riverside and advice leaflet for tenants


Foyer displays for Noise Awareness Week targeting Good Neighbourliness.


Contact and work with the Neighbourhood Forums on Environmental Protection issues


Develop an agreement with the Environment Agency on fly tipping and the burning of trade waste.

Develop a clean backyard scheme in partnership with the Clean Spaces Group.


1/7/2011 Produce and agree with partners a  Dog Fouling Enforcement Plan







100%







1/8/2011 Identify areas generating greatest rat complaints 

30/8/2011 Produce and action a targeted sewer baiting strategy


31/3/2012 -100% of Caravan sites have a fire risk assessment



31/3/2012 -100% of open farms have had an inspection
	

Draft produced 13th May 2011
Defra accepted August 2011


Corporate Action ACP-004-LE9

On target Sept 11
















April – June Cumbria promotional campaign using posters on buses to encourage alternatives to car travel.



On target








Corporate Action ACP-004-LE10
Completed





Draft produced Sept 11


Meeting arrange with United Utilities 9th June

Sept 11 transfer agreement confirmed









Completed, Evening Star article also during Noise Action Week.










EA meeting 18th May – previous protocols provided for review. 
Follow up meeting scheduled for September.







Plan produced.








Being progressed Sept 11


























ENVIRONMENTAL HEALTH
 (
SCOTT BURNS
Environmental Health Manager
)


 (
JANET BLAIR
1x FTE Principal EHO
Environmental Protection
)		
 (
1 
FTE 
x Environmental Health Officer
Graeme Little
1 x
 FTE
 Pre 
Reg
 Environmental Health Officer
Mathew Proudfoot
2 
FTE 
x Technical Officers
Aileen Shiels 
Keith Abbot
) (
4.5 FTE
 x District Environmental Health Officers
Stuart Strange
Margaret Moir
Michael Cunningham
Rebecca McKee
Jenny 
Herring(
PT)
) (
DAVE EDWARDS 
 
1x FTE Principal EHO
Food and Occupational Health
) (
Pest Control
1 
FTE 
x Senior Pest Control Operative
Martin Russell-Bromley
2 
FTE 
x Pest Control Operatives
Barry Edmondson
Garry McArthur
) (
CNEO
1.2 FTE
 x Clean Neighbourhood Enforcement Officers 
Michael Saint 1 x PT post
Ray Howie 1 x PT post
) (
Administration
3 x FTE Technical Clerks 
Sharon Loryman 
Sarah James 
Eileen Edwards 
Diane Thwaites 
Lesley Bowron 
Judith Reay 
) (
2 
FTE 
x District Health & Safety Officers
Russell Green
Donna Hastie
)
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