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Council Buildings: Access Details

Community Centres

1. Belah  Briar Bank (Tel: 01228 625325)
Car park in front of building. Ramped access. Accessible WC. Steps 
down into small hall. Induction loop in main hall.

2. Botcherby  Victoria Road. (Tel: 01228 625320)
On street parking but small parking area in grounds by arrangement. 
2 ramped entrances (one to new extension at the rear). 
Automatically opening door to main entrance. Meeting rooms 
and large hall. Induction loop. Narrow access to kitchen facilities. 2 
accessible WCs.

3. Currock (Currock House) Lediard Avenue  (Tel: 01228 625350)
On street parking. Level access to the main hall and facilities in the 
extension at the rear, approached from the side of the old building.  
Induction loop in main hall. Unisex accessible WC in rear extension. 
External ramp to gym, accessible showers and changing rooms with 
unisex accessible WC. Steps to the front of the old listed building. No 
lift access to fi rst fl oor meeting rooms. However, ground fl oor meeting 
room has wheelchair access from the back of the building and also 
an accessible WC by the rear entrance door.  

4. Greystone  Close Street. (Tel: 01228 818556)
On street parking but also small parking area in front of ramped 
main entrance by arrangement. Automatically opening doors. Large 
hall with induction loop. Smaller meeting rooms. Kitchen facilities. 
Separate male and female wheelchair accessible WCs. 

5. Denton Holme  Morley Street. (Tel: 01228 520838)
On street parking (cobbled street with high kerbs). Ramped 
entrance. Large hall and meeting rooms. Induction loop. Narrow 
access to kitchen facilities for wheelchair users. Accessible WC off 
entrance hall.

 6. Harraby  Edgehill Road (Tel: 01228 527313)
Parking near to entrance of main hall. Ramp for internal steps to 
main hall. Accessible shower and changing facilities. Small meeting 
rooms. 2 accessible WCs.

7. Longtown  Carlisle Road, Longtown (Tel: 01228 791876)
Parking nearby. Level access but with high threshold. Meeting room 
and large hall. Induction loop. Unisex accessible WC. Lift access to 
fi rst fl oor bar. Showers and sauna not yet wheelchair accessible.



8. Morton (Morton Manor), Wigton Road (Tel: 01228 528309)
Large car park with designated spaces for disabled people. Small 
ramp to entrance. Variety of meeting rooms. Induction loop 
available in two rooms. Lift access to all fl oors. Internal ramp in gym 
area. Kitchen and bar facilities. Two accessible WCs (1 by Reception 
to Part M standard)

9. Raffl es Community House, Raffl es Avenue (Tel: 01228 515948)
Small car park in front of the building. Accessible front entrance 
although wall heater restricts turning space. Unisex wheelchair 
accessible WC. No wheelchair access to fi rst fl oor facilities.

10. Irthing Centre, Union Lane, Brampton (Tel: 016977 45023)
Two car parks for different parts of the large building which was 
formerly a school. Accessible entrances. Induction loops. Chairlift 
down to main hall. Wheelchair accessible WCs and shower facilities. 
Chairlift to Business Centre. 

11. Yewdale, Hutton Way (Tel: 01228 591270)
Public car park near entrance. Level access. Meeting room. Unisex 
wheelchair accessible WC. Induction loop in main hall. Accessible 
nursery in attached portacabin.

Leisure and Recreation
12. Bitts Park Pavilion (Tel: 01228 625545)

Accessible low level serving hatch for refreshments. Accessible WC 
and changing facilities in the pavilion. Level access to all weather 
tennis courts.

13. Talkin Tarn Country Park, Brampton  (Tel:  016977 3129)
4 designated parking bays near to the tea room. New internal lift 
access to 1st fl oor tea room (and also new external ramp) New 
external WC block with unisex wheelchair accessible WC. New 
timber classroom building with 2 wheelchair accessible WCs (left and 
right hand orientated). Induction loop in classroom. 

14. City Baths (The Pools) James Street (Tel: 01228 625777)
Parking for disabled people at the rear. Accessible rear entrance. 
Automatically opening front entrance doors (James Street). Lower 
section and induction loop at reception counter. Lift serves each 
fl oor. Family sized changing rooms. Accessible WCs on entrance and 
lower ground fl oor levels. Portable hoist available for entry into the 
water. Café area has coin operated machines for drinks and food. 
Wheelchair access to top of viewing gallery.

15. Currock Bowling Green Pavilion, Scalegate Road
Wheelchair accessible building with accessible WC 

16. Millennium Gallery (Tullie House) Castle Way (Tel: 01228 534781)
Entrance via Tullie House. Automatically opening entrance doors. 
Lift access down to gallery. All parts of the gallery are wheelchair 
accessible. Wheelchair accessible WC. 



17. The Sands Centre (Tel: 01228 625222)
Large car park with designated spaces near to the entrance. 
Level entrance and automatically opening doors. Lower section to 
reception counter. Lift access to fi rst fl oor. Unisex  accessible WCs 
on both fl oors. Wheelchair accessible shower/WC facility. Induction 
loop in part of main concert hall. Accessible café and bars No lower 
section to the bar. Gym facilities for wheelchair users. 

18. Sheepmount (Tel: 01228 625599)
This is a new, fully accessible building. There is ramped access 
from the parking area to the front entrance and a ramp down to 
the athletics track. All the changing facilities and public areas are 
accessible. 

19. St James’ Park Pavilion, Norfolk Road  (Tel: 01228 625540)
This building is not wheelchair accessible.

20. Stony Holme Golf Club, St Aidans Road  (Tel: 01228 625511 (golf) or 
625512 (restaurant/bar)
Level access internally to restaurant and bar. Unisex accessible WC.

21. Swifts Driving Range, Swifts Bank Car Park (Tel: 01228 625530)
Reserved car parking in Swifts Bank Car Park. Access via long ramp. 
Accessible shop and accessible WC.

22. Tullie House Museum and Art Gallery Castle Way (Tel: 01228 534781) 
This is a Grade 1 listed building with a large modern extension. The 
galleries in the extension are fully accessible with lift access to the 
upper fl oor and a unisex accessible WC on each fl oor. There are 
ramped approaches to main entrance and also the rear entrance 
on Castle Street with automatically opening doors to both. On 
the ground fl oor there is a shop and restaurant/bar with table 
service available on request. The ground fl oor of Old Tullie House 
is accessible with small ramped thesholds between rooms. The fi rst 
fl oor is not wheelchair accessible but there is a platform stair lift to 
the lower ground fl oor leading to the Education Rooms and the 
front of the raked Lecture Theatre which has an induction loop 
and wheelchair spaces. Illustrated albums of the fi rst fl oor exhibits 
are provided for those who are not able to gain access. There is 
wheelchair access and spaces to the rear of the Lecture theatre. 

23. Upperby Park Cafe (Hammonds Pond) (Tel: 01228  817362)
Open in the summer only. Wheelchair accessible approach and 
entrance. Accessible  WC. 

Others

24. Anchorage Pensioners’ Centre, St Cuthbert’s Lane
This small building is wheelchair accessible and has café facilities with 
table service and accessible WC.

25. Burial Chapel, Carlisle Cemetery, Richardson Street
(Tel; 01228 625310)
Fully accessible with accessible WC and induction loop. 



26. Stanwix Burial Chapel, Scotland Road, Stanwix (Tel: 01228 625310)
Ramped entrance. Induction loop.

27. Civic Centre, Rickergate  (Tel: 01228 817000)
2 designated parking spaces at the front and also in public car 
park to the side. Ramped and stepped entrance. Automatically 
opening entrance doors. Unisex Wheelchair WC on ground fl oor and 
also separate baby changing cubicle. 3 refurbished lifts to upper 
fl oors (not Part M dimensions) with clear visual, tactile and voice 
indicators. Induction loops at Reception and Customer Contact 
desks. Induction loops in Council Chamber and main meeting rooms. 
Wheelchair space available for public in Council Chamber but no 
wheelchair access to public gallery. Accessible WC adjacent to 
Council Chamber entrance on 1st fl oor.

28. Crematorium, Dalston Road (Tel: 01228 625310)
Designated parking places. All public areas of the building are 
wheelchair accessible with an accessible WC. Induction loop in 
chapel.

29. Enterprise Centre Workshops, James Street  (Tel: 01228 625700)
Parking to rear. Accessible ground fl oor Reception. Lift (large and 
old) access to fi rst fl oor workshops and facilities. Separate male and 
female accessible WCs.  

30. Guildhall, Greenmarket, City Centre (Tel: 01228 625400)
This small medieval listed building is not wheelchair accessible. 
Entrance is via a steep wooden staircase. Floors uneven. Proposed 
video of exhibits to be available at Tullie House. 

31. Old Town Hall, (Tourist Information Centre) English Street
(Tel: 01228 625600)
This is an old listed building with a steep, curved stepped entrance 
but with handrails both sides. There is an internal lift from the 
pavement area to the side of the entrance. There is a large meeting 
room with an induction loop and kitchen facilities. The accessible 
WC is not quite Part M layout due to restricted space. 

32. Shopmobility Centre  2nd fl oor, The Lanes Car Park
( Tel: 01228 625950)
Lift access via Lanes Shopping Centre. Premises are fully accessible. 
Induction loop at reception desk.

33. Bousteads Grassing (Carlisle Works), Rome Street  (Tel: 01228 625000) 
Main entrance is wheelchair accessible and has automatically 
opening doors. There is a lobby door security entry system. Accessible 
meeting room and very spacious accessible WC. No wheelchair 
access to the fi rst fl oor.


