Local authority report - Carlisle City C for the period ending - 31/03/2011

For information on interpretation of statistics click on this link to go to www.lgo.org.uk/CouncilsPerformance

LGO Advice Team

Enquiries and Benefits & Corporate & Environmental | Highways & Other Planning & Total
complaints received Tax Other Services Serv?ces & Transport Development

Public

Protection &

Regulation
Formal/informal premature 0 0 0 0 0 2 2
complaints
Advice given 0 1 2 0 0 0 3
Forwarded in investigative 1 0 0 0 0 0 1
team (resubmitted
Forwarded to investigative 0 2 0 0 0 0 2
team (new)
Total 1 3 2 0 0 2 8

Investigative Team

Decisions Reports: Local Reports: Reports: no No Ombudsman's Outside Total
maladministration settlements Maladministration Maladministration Maladministration discretion (no jurisdiction
and injustice (no report) no injustice (no report) report)
0 0 0 0 2 1 1
2010/2011

Carlisle City C


http://www.lgo.org.uk/CouncilsPerformance

