Welcome back to Carlisle
Advice for businesses and customers

STAY LOCAL

DRINK AND EAT LOCAL

Advice for businesses and customers
From Saturday 4 July pubs, bars and restaurants will be able to reopen, providing they
adhere to COVID Secure guidelines.
To make sure that we are prepared, we are working with Cumbria Police and other
agencies. Visit Britain has launched the ‘Good to Go’ industry standard and supporting
mark means businesses across the sector can demonstrate that they are adhering to
the respective government and public health guidance, have carried out a COVID-19
risk assessment and check they have the required processes in place.
We would like to encourage you all to adopt ‘Good to Go’ as part of the effort to raise
consumer confidence, and reassure visitors that Carlisle is a safe place to visit.
Within this information pack we have information on:
• Guidance for businesses.
• Advice for customers.

Guidance for businesses
Businesses where food and drink are purchased and consumed in their
indoors or outdoor areas are allowed to open their doors again, provided
they follow the COVID-19 secure guidelines set out by the government.
Businesses will need to take certain steps to protect customers and
staff, including limiting the number of customers allowed inside at one
time, reconfiguring indoor and outdoor seating and tables to maintain
social distancing guidelines, encouraging contactless ordering from
tables and providing a table service in order to limit bar or counter
service.
Businesses are also requested to keep a temporary record of their
customers for 21 days and assist NHS Test and Trace with requests
for that data if needed.
Toilet facilities within the premises are to be kept open and businesses
will be required to consider the use of social distancing markers,
signs to promote good handwashing technique, increased frequency of
cleaning and keeping facilities well ventilated.
Businesses should also display a notice visibly in premises and on their
website, if they have one, to show their employees, customers and other
visitors that they have followed this guidance.
The guidance for people who work in or run pubs, bars, cafes and
restaurants or similar environments is available here.

Guidance for businesses
Use of outdoor areas for food and drink consumption
The government has introduced plans to allow more pubs, restaurants
and cafes to serve customers outside.
Pavement Licences
If a business wishes to place tables and chairs on a pavement, verge
or road they are required to apply for a Pavement Licence. The new
temporary law enables applications to be “fast tracked” by reducing
the consultation period to five working days and the application fee
lowered to £100.
Alcohol Licensing
Businesses that have a Premises Licence to sell alcohol on the
premises will now automatically be allowed to have off-sales without
the need for an application to vary their licence. This will last until
30 September 2021. This means that a customer can buy alcohol
and consume away from the premises for example an outdoor seating
area, making social distancing easier.
Planning
Pubs and restaurants will be able to use car parks and terraces as
dining and drinking areas. Planning laws regarding outdoor structures
including gazebos and marquees are temporarily relaxed meaning
they no longer need an application and can be set up for longer.

We will continue to ensure their communities are consulted on licensing
applications, that waste is disposed of responsibly, and that access to
pavements and pedestrianised areas are not compromised as a result of
the changes.

Guidance for businesses
Some useful links are as follows:
• Carlisle City Council Environmental Health guidance
• Guidance for people who work in or run restaurants, pubs, bars,
cafes or takeaways
• Coronavirus outbreak FAQs: what you can and can’t do
• Cumbria Fire Service - Advice to Businesses when Returning to Work
• Institute of Licensing - articles and links re Covid
• Best Bar None - example of apps for ordering and promoting venues
• Example risk assessment
• COVID-19: what you need to do
• Support for businesses and employers during coronavirus (COVID-19)
• COVID-19: guidance for food businesses.

Advice for customers
How to keep safe?

Here are some tips from Cumbria Police on how to keep safe

Please follow safe distancing measures and look out for signage.

• Always drink in moderation.

We are also asking people to be aware of all the latest public safety
messages.

• Drink water between alcoholic drinks - it can stop you drinking
too much.

• Do not leave home if you or anyone in your household has symptoms.

• Plan ahead - charge your phone.

• Keep within your household or social bubble when socialising. If you
are indoors gatherings are limited to members of any two households
(or support bubbles), while outdoor gatherings are limited to
members of any two households (or support bubbles), or a group of
at most six people from any number of households.

• Plan ahead - how are you getting home?

• Maintain social distancing at all times.

• Do not accept drinks from a stranger.

• Wear face coverings in enclosed public spaces where social
distancing isn’t possible including public transport.

• Look after your friends.

• If possible, use hand sanitiser or handwashing facilities when
entering premises (to reduce the risk of transmission by touching
products while browsing).
• Keep contact to a minimum and try to use contactless payments
if available.
• Some premises will need to limit the number of customers, so you
may be asked to queue outside or book a table in advance.

• Do not drink and drive.
• Never leave your drink unattended.

