
Data Protection:  The information you provide on this form will only be used to help Carlisle City Council 
to investigate the complaint you have made.  The details contained in the form will only be disclosed to 
persons involved in that process and will be treated in the strictest confidence. 

 

Initial Observation diary to indicate frequency of noise, odour and smoke 

Diary completed by: 
 
Name 
 
Address 
 
 
Telephone number 
 
Address of where smoke/odour/noise is coming from  

 
Date & time of 

incident 
Description of  

Odour/Smoke/noise 
Any further  
information 

EXAMPLE 
Sun, 10 Nov 2013 
03:45am 

 
Constant loud dance music and loud talking/shouting. 
Sounded like a party. Lasted until about 5:30am 

 
6 People seen leaving house 
between 11am and 1pm 

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 
 

  

 
 

 
Signed:         Date:  
 

 



OBSERVATION DIARY  

EXPLANATORY NOTES 

 

You have opted to complete this observation diary before contacting the Environmental 

Health team. This will help you to give sufficient details to the Environmental health 

team when you contact them.  You should use this form to record any incident of 

odour, smoke or noise which you witness which disturbs or affects the enjoyment of 

your property. 

 

The incident diary should be completed as follows: 

 

1. Note the date and time the incident occurred. 

 

2. Note the description of the odour, smoke or noise. 

 

3. Give as much information about each incident as you can: 

 

- Where it happened 

- What happened exactly 

- Who witnessed the incident 

 

4. Please sign and date the observation diary (anyone else who has made an entry 

on the sheet should sign also). 

 

5. When you have at least 4 instances of the nuisance recorded please send the 

diary  to the Environmental Health, Carlisle City Council, 5th Floor Civic Centre, 

Carlisle CA3 8QG. Or email to EnvironmentalHealth@carlisle.gov.uk 

 

It is essential that your name address and telephone number are clearly shown on the 

form. 


