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Cumbria Central Heating Fund
The Cumbria Central Heating Fund is an initiative funded 
by the Department for Energy and Climate Change 
which is delivered by Allerdale Borough Council, Carlisle 
City Council, Eden District Council, South Lakeland 
District Council and npower. Our aim is to help up to 250 
households stay warm at home for less by installing a gas 
or oil fuelled central heating system for FREE.

The Central heating Fund is limited and will be issued on a 
first come, first served basis.

Do I qualify for a FREE central heating system?
Your home must not already have a mains gas connection 
or an existing central heating system fuelled by oil or LPG. 
If you have a solid fuel back boiler with a partial central 
heating system (i.e. one or more rooms do not have 
radiators) or have storage heaters with manual charge 
controls, you may still qualify.

You must be aged 18 or over and either own your home or 
from a private landlord.

You must meet one of the below sets of eligibility criteria.

• Receive certain benefits.

 OR

• Have an annual household income below £15,600 and  
 live in a home built before 1920.

If you think you may be eligible, contact us for further 
details and an application form.

£
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Imagine having a centrally heated 
home, that costs less to run…
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Better insulation can also help
If your home is under insulated, this scheme may also 
help you with up to 100% grants for cavity wall insulation 
and loft insulation. 

Uninsulated loft?
As long as we can get to it, we can install 270mm of 
insulation, for FREE. 

Unfilled cavity walls?
If your property is suitable, we will insulated your walls, 
for FREE. 

All materials and methods are certified and guaranteed 
for 25 years by the Cavity Insulation Guarantee Agency.

Terms and conditions
Eligibility: Cumbria Central Heating Fund and ECO offers 
are open to homeowners and people renting from private 
landlords in Allerdale, Carlisle, Eden and South Lakeland 
who meet the Central Heating Fund eligibility criteria. 
They are subject to availability, a survey, and government 
legislation.

Applying to the Central Heating Fund does not guarantee 
that you will be allocated funds and receive a central 
heating system. All delivery partners reserve the right to 
cancel applications at any stage of the application and 
installation process.
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More information
For more information or to apply to the Cumbria Central 
Heating Fund, contact:

Allerdale  Borough Council    
Tel: 01900 702 702 
 
Carlisle City Council 
Civic Centre  
Carlisle 
Cumbria CA3 8QG

Tel: 01228 817352 

Email: customerservices@carlisle.gov.uk   
ref: central heating grants 
 
Eden District Council     
01768 817 817 
 
South Lakeland District Council 
01539 733 333
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